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Conversations
Give it a Try

Listen to This

| __Le_jt_':sﬁfi‘ai_k

- Pronunciation Focus

_Person to Person

- Consider Yhis
R T --'rulated to the theme of the unit. You can use th ese facts as an -
' -mtmdm.hon to the unit, E

1

Welcome to Person & o Persen. Let's take a look at the sections
of the units.

The twe conversations present exqmp es of the language you will be

PR

studying. You can listen to them on the CD in class or at home.

This section teaches the 1an0moe pomts from the convcmat}ons You
‘will focus on each one separately and then practice thern with a paltner

The listening section gives you real-life Tistening tasks that help you .
review your understandmcr of the language from the unit. ‘Lou answer

‘questions or complete charts about the listening:

_These are pait- or greup-work activities the 1+ ask vou to expand on what
©you have Jearnad. ‘mn 2T USC hom the } guags vou have leamcd and
- your uuawmdtmn ' SR

“Cormder Chis” presema some 1n‘u,restmrf facts or 4 cu ltum] toplc

-A pronunciation point related to the langunage from the unit comes after
* Conversation 2. This helps you to pmf‘hce the ] Jan;ruage in the unitin a

more natural way.

These pages present a problem based on the ]rmgmoe from the unit.
You and a partner will work together to solve the problem, using the

language you have learned, as well as your own ideas and opinions.

In addition to the language presented in each unit, here are some.
expressions that will be vefy useful to you—both inside and outside
of class. '

Please say that again.

M~ =

I'm sorry. I don’t understand.

3. Please speak more slowly.
4. How do you say __ . in English?
5. What does _ mean?
6. [ don't know.
7. May fask a question?
‘8. How do you spell 7
‘We hope you find that learning to speak and understand English is

easier than you think. Good luck!

To the Siudent il




Wit 7

Haven't we met before?

1. Conversational openings -~
7. Extending the conversation
3. Asking if you've met before
“I've heard a lot-about you.
1. Introducing friends

.' "\/iaking small talk (1)
3 Maklng small talk (2)

ﬁﬂ’i'ﬁ* 2
Where can 1 get this cleaned'?

L Askmg where sexvices are 1ocated

2. Describing buildings

" “Where can | find a clothing store?

Y Asking for directions in a store {1
2. Asking for directions in a store (2)

3. Asking for directions in a mail
Unit 3
Could | please speak to Jo?

1. Asking to speak to someone

2. Offering to take a message

3. Taking a message
I'm sorry. Her line is busy right now.

1. Calling for information
2. Asking for addirional information

3. Leaving a message

Review: Units 1-3

iv Contents
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12

14

15

15
16

18

19
19

20

23
23
23

26

2 Making suggestions

. "Haven’t you heard yet”

Unit 4
: What can we do?

1. Identifying a problem

R What woﬁld you do?

1 Asking for and giving advice

2. Describing consequences .

' '-’%ﬁsas %

1 Askmg about other people SR
2 React!ng to good and bad news RS
3 “Asking for more details - '

Wait a minute. Was she hurt'-‘

‘1. Saying what someone should :
have done - o
2. Asking for details
3. Interrupting and getting back to -
the story o

Unit ©
1 feel terrible.
1. Talking about symptoms, - G
2. Giving, accepting, and refusing advme

3. Advising someone not to.do

something,

What do you think 1 should take?
1. Asking for advice

2. Giving instructions

3. Asking about instructions

- paview: Units 4-6

41
41

)
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What's this thing?

]. Describing what objects are used for

2. Giving instructions

What else do [ need?

1. Discussing needs and requirements

2. Asking for clarification
3

. Talking about consequences

iﬁjnﬁ_% 8
We'd like to book a hotel.

. ‘Asking about types of hotels
2 Askma for details

i .» Making a resewatlon

. Checking in
Z Making requests

3 Asng about hotel sémces B

Emt o

o h‘ you I1Ke shoppmg

1. Gettmg mformatmn B

2 Dlscussmg possﬂ)le aétmhes

'_ _3 ' How do 1 get there7

2 Ta}kmg about tours

_ _R;_eVIEW;- -an__i_t_s 7_- 9.

. Unit 10

. . Who's that .Q_uy?

1. Asking \X.rho SOMECnE is
A Identifying someone '
_'Whats she llke'? P

1. Asking what someone is 11Le

2. Discussing qua_htles

. -We'd like to check in, please. . :

62

63

63
T
66
67
- 67
e

R

- 80
81
82
84
85

Have you ever tried it?

1. Discussing eXperiences (1)
7 Discussing experiences (Z)
3. Discussing experiences (3)
I'll never forget the time L.

1. Telling a story
2. Responding to someone’s story

B Unit 12

What did you think of it?

1 Asking and giving opinions .
2. Agreeing and dlsagreemg wzth
opinions -

3 Gwmv reasons

_.:If you ask me.. _ X
L Asking and giving opinions - . - -
‘2. Agreeing and ‘adding a reascm S

3 Seemg the other :ﬂde SR

'._'_rRewew Unlts 10-1 2
A S o Person to Person Student B pages
S S
Sl As’l\mg about pubhc transportation S 75 - ' :' _

- Audio seript

96
97

97
98
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104
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Liz:
Pete:

: Liz:
L Peter

Liz:
Pete:

_Liz:
Pete:
Claz:

This is a great film festival, isn't it?
Tt sure is. This film looks wonderful.

Yes, it does. Have you been to this film .
festival before? '
Yes, I was here last year.

This is my first time. You know, you look
familiar. Haven't we met before?

I'm not sure.

I think we were in the same computer
class last year. With Ms. Clark?

I remember you now! .

My name’s Pete. Pete Wilson,

T'm Liz Wu. It's good to see you agamn.

Sorry I didn’t recognize you at first.
Aell, my hair was a lot longer then, and [
wore glasses.

Where can you make friends with pecple who'
speak English? Make a list of places.

People around the world greet
one another in different ways.

In... People often i
greet each other
with...

.Canada |a handshake

- Thailand | a nod with palms j
o “}together

France :|two or three Kisses
' " on both cheeks
LChina ..|.a nod or slight bow

. # How do you usually greet
" your friends?

e \What about people

‘you meet for the first time?




GIVE IT A TRY

4. Conversational openings

" ClasscD 1.
__TrackE'

beiow Reverse roles

This 1s a graat film festival, isn't w7 - It sureis This film looksi wonderful.

Ves, it s, This fiim lcoks & very interesting, doasn’t 7
It sure does.
Yes, It does.

T LT R L b A b L e i e o DR AT R S S T T T R g

PRACTICE 1

_Llsten to the example. Then. etart a oonver;atmn by choosmg one of the opemngs

“Openings ~ '._"Responses

1. ds a great party 1. Themusic is good

- 2. The food here looks dehc10us :_ 2. The desserts are fanta_stic_. L

S conversahonal opemngs for each situation as you. can.

3. Isan ewcﬁmg concert. 3.1 love this music.

4 Thls course sounds mterebtmg "'4 The teac‘ner is reaﬂy good

_PRACT]CE;Z S

.Take turns startlng a conversatxon in the sﬁudtlons below Thnﬂc of as many

~erowded busy
“slow - late
exciting -~ delicious
. fantastic., nice

2 Extendmg the conversatlon :

‘Class CD 1.
Track 4,

“Have you been to this film festaval before? 1 Yes, | was here last year.
. | No, this is.my first time. B

Is this the first time you've been to this film festival? | Yes, itis. I'm enjoying.it aiot.
S ' No, | was here last year,

PRACT!CE

" Listen to the example. Then take turns starting a conversation in _t_hé_situat_ions '
Delow Make each conversahon as long as possxb]e SRR TR PR TAREE

1 a’c a tennis match - -3, in a soccer stadlum o 5ata ]udo competf{lon
2. at a rock festival - 4 ata yoga class 6. onalflight

unit1 3

.'_.'Use These Words.'.--"' S



2. Asking if you've met before

- “Class CO 1
Track'5::

‘Listen to the example Then ask R N - L
" your partner if you've met before. € I remember you now. 1 think you have the
- Use the information below and o .
- introduce yourselves.’ A

o A .w"_m -_H

Haven't we mef before? 1 i'm not sure. % Have we?

| think we've met before, havent we? 2 ?

Don‘t | know you from somewhere? ' . Do you?

[ think we met at Sam’s birthday party. . Oh, yes. | remember you now.
Weren't you at Sam’s birthday party? i Yes, that's right.

You were at Sam’s birthday party, weren't you? | No, | don't think so.
' I think you have the wrong person.

My name’s Pete. Pete Wilson. ' I'm Uiz W ;

R, i ST T T B D T T TR R R Y R R

TR TR T e Ty T B DT O T N TR S U R TR 0 TR

PRACTICE 1

‘WIONg person. -

met at Kathy Chan s party

used to be neighbors- -

belong to the same gym =

take the same train in the mornings o
sat next to each other ata rock concert :

. your idea

' 'PRA CTICE 2

. Walk around the class and start conversatlons with other students Talk about
s where you met before (your facts can be true or false) '

.

3 Part 1 Listen to three conversahons Where are they? Wirite the correct number :
" of the conversation next to each place. -

___ ata friend’s wedding ___atahigh schooI reunion . ina class

Part 2 Listen again and write the names of the people and the details of where
they met.

Names . Where did they meet?

- Part 3 Listen to the conversatlonal opemngs agam Think of some alternative

openings for each situation.




LET'S TALK
Part I On a piece of paper, wuite
been to.

o | went to Saitama High School.

s | stayed at the Raffies Hotel in Dingapore
o lastyear EAETETE R _
7 e L studied in England for one year. . e

o Part 2 Work iﬁ._pé_"_irs."'G.i'vé your piece of paper to your partner. Use the
- information from the piece of paper to ask if you have met before. Continue
- the conversation until your teacher says Stop talking. Switch partners.

' Part 3 ‘What interesting fﬁcts did you learn about your classmates? How
‘much can you remember about each person? Tell the class.

Unit?t 5




s Hey. Sorry 'm late.

Liz: That's OK. We just got here. Luis, this is my
friend Eun-joo. huw 0o, this is Luis. We met

inn class last year.

i1, Luis. Nice to meet you.

, Fun-joo. I've heard 2 lot abou
uis just got back from Hong Kong.
ahy? How was 1?2
Lwas amazing,

1'0 1 \\f-_-nt ta rod\ concert lh

. didn’t 3011?

0 they gave

Ty
b4 Sl o4

T
Tt

Listers to the rise and fall of the
intonation in these sentences,
Luis, this is my friend Eun-joa.
Eun-joo, this is Luis.

Listen to the conversation again
and notice the intonation.

A




GIVE IT A TRY

4. Introducing friends

B Hi, Luks. . (it’s) nice . 10 meet you.
;g‘a(} ;
3 (u’s) good i
C: Hellg, Eun-joo. - (It's) nice
: {l’m, L_.uud oL
It's} good i -

to meaet you, 100.

i
|
|
i
H

iy

PRAC CTICE

S Class OO igte u to the e\ample Work in grouos Then infroduce one fnend to anothel R PRt

~Track 9-- L
< se nalm,s TaLe turns mal\mg tm mtroL uchom

2 Mamng smal' ta!k( ) L

Ju.re a good bass piayer . I'm not bad. "Do'-you pl )Y mu5|c7

_ do.) play keyboard¢ SR How often do you ptay7
' _'.'No i don’t, /¥'m afraid | don't, SR

- ."_W_henever | can. / Every weekend.

. PRACT!CE

n

e ‘Listen to'the exampie Then 1sk your par’mer abou‘t the fo owmg actw;tles

- :Reverse roles. .

cook / like cooking © - tennis player / play sports

Uit




- 4. the last concert you went to

C: ltwas amazing.
“B: How long were vou thera? L just five days.
B: What did you do there? C: Fwent to a rock concert.

PRACTICE
-.On a separate piece.of paper, quickly write down:. .. . .. ... . Use These Words
- 1. something you did recently R fantastic  depressing

2. the last place you visited o . awesome  awiul

) _ o : wonderful *scary

© 3. the last movie you saw . ST _ . cool weird

= beautiful . crazy

. Listen to the example. Work in groups Student A uses one L

of the items Student B wrote to mtroduce him o1t her to

-Student C. Student C. conimues the conversahon by
askmg questions. :

'”"ISTEN m 'rms

8 Unit1

: Part 1 Listen: to three conversations. Write the main topu: of each conversation in_
" 'the charf.

Part-2 Listen again and write the first names of the people and how you think

" they are related to each other.

Main topic . - ,'--_Nar_nes_ '?3_ o ,'Relation_ship

3

| 'Part 3 Which conversations were more formal? Whlc:h were mformal? Whlch
“were friendly? Were any unfriendly? How do you know?

i
|
i
!




PERSON TO PERSON

{Students A and |
i :-_"1'1(1 VOUT
partner meet at a party I fhree
interesting facts about your parinet.

Student A Samuel / Samantha Wong
Your information:

. You went to hlgh schiool in the L, C,

5w1mmmg

You recently visited re!atavea in Australia
You think that you met Student Bat a ﬁf

. festival last weekend, b
_ ut vou don’t r
h15 or her name. emember

student B Chrﬁej}oph&r / Christing Suzuki

Your information: .
You were o the 60066 team i high
You love music, espama ily usohno and rap.
You recently went rock climbing in india. .
vou think that you et Student A at a tiim R
festival last weekend, but you don’t 7 o

remember his or her name.

L oschool wee

—y

10
f\’inf," oD Sk

rn‘/l, L.ﬂ i,"‘f\.- ﬂb?u\-{-
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Describe what is happening in the picture. How.
do you think these people are feeling?

The Grand Bazaar in Istanbul,

Turkey,'is the world’s oldest

shopping mall.

—Built in the 1400s

—More than 4,000 shaops and
- restaurants _ '

—More than 331,000 square
:meters of shopping

What can you buy there?

antiques, books, carpets, rugs,

‘ceramics,.jewelry, leather goods, .

‘maps, prints, sik, wood producLs .

and thousands of other things!

@ Where would you hke .90 S
“shopping? .

Watch out! Oh no, you got coffee on vour shii't
Just my luckl What am [ going to do now? {'ve got
my violin recital this afternoon.
I could lend you a spare Tsshirt if you want,
Thanks, but I reall y need this shirt. Do you know
where I can get it deaned? It has to be realiy fast.
Well, 1 th,n]\ there’s a dry cleaner’s in the mall
across the street. Or YOU Can trv the c]r\' clezner’s on
Washington Street. 1t's next to the Kmo Building.
OK, I'll tly the mall first. Where was r] other onc?
[¥'s a small diy cleaner’s next to the King Building
on \f"ammgton About two blocks from here.
_Which one is the King Bmld ing?

Its that big iasb office b Idin
It has a green ”12183 dome o

Mari:  OK Maybe T just go buy
what do vou ‘rhmk?

Sandy: That might be faster!

g
1 he




GIVE IT A TRY

4. Asking where services are located

Excuse me. | Where waii | gel iy st ciegned?

| Do you know where | can buy 8 naw shirt?

{i think) there’s a dry cleanar’s | in the mall acrass the street.

" onthe corner ~f Lincoln Avenue and Lee
You can try the store on Washington Street, It's | next tu the King Building.
: : about two biccks irom hare,

“PRACTICE T

Class CO 1+ ¥ topo oo S : '
| CRe= O Listen to the example. Then ask your partrer where you can run three of the

following errands. Your partner will look at the map to find the answers.

: _ e-mail o 4, anail a peckage e
2. gelyour watch fixed 5. buy some aspirin:

3. get your coal cleanied = b getuspare key cat B T
1Ken's = ' \\ IR
=1Cameras| . -

:ﬁj ' % N Clarke’s.

B

News of Ehe

Black's

e Fohv e G0, .
[ VT . . vy
e 'h—“-l]}néerhef Cate i—__-JILLIl Fhoko 'SZ“CZ?O ———— :
T : o

Hoarry's |7 7=

[Hardware / )
; =/ |

PRACTICE 2

Class €O T T {ora- - . .
wss 0T Listen to the example. This time ask your partner where you can run taree of

- these errands. Your partner will look at the map to find the answers. Reverse oles.

1. send a fax 4, get your hair cut
2. get your picture taken 5. get some cash
3. buy an airline ticket 6. get your shocs repaired

<o Unit2 91




Which one is the King Building?

It's the big glass office building just past the park.

[
|
F
1
]
i
l
!

PRACTICE

“rars - Listen to the example. Student A covers the information for Student B. Student A

~ asks Student B about three of the following buildings. Student B will describe the
-building and say where it is located. Reverse roles. ol
! : T - - _ . C e e e e e

" lacross from - nextto o

el B e s em 1 b e o e o e g A i " B bk o st i et ke e+ o0t

Slimear eonvijust after o G
" just before 0 on the corner. LT
. between - behind oo
SmdemtA . StudentB B R R |
- ). the Police Station . short red brick building S T T
2..the Science Mugeum ' L

. old gray stone building with pillars
3. the Grant Bank Tower T
4. the Italian Embassy
_ 5. the Center Department Store
- 6. the City Reference Library |

. round glass tower

short orange building
tall red brick building
tall black office tower

LISTEN TO THIS

CClssC01. i1 - - .
Tz, Part 1 Listen to the conversation between Kumiko

_and her friend Bruce. What does Kumiko want H
' o buy? ‘

Part 2 Listen again and write the letter of the
building next to the correct name.

Metro Hotel _— Manning Building
_ Sports World Manulife Building
B,

Pari 3 Describe the location of each building in the
. picture, What do you think is in each building?

12 Unf

.Y
4




LET'S TALK

Pari 1 Choose one of the services below and write 1t m the chart.

. Name of service:

- Person’s name Name of place Location - Building description "~

Part 2 Walk around the class and ask ter: people where they would get the
service done. . . : S _

Part 3 Present the results of your‘survey to the class. Which place was the
most popular? ' '

Unit2 13




Class CD 1 Track 18 -

-y

s Clerk:

Mari:
Clerk:

Mari:
Clerk:

Woman:

Clerk:

... Woman:

Man:
Clerk:

Could I help you?

Yes, could you tell me where I can find
a women’s clothing store?

There are several women’s clothing
stores in the hall” Thére’s one on this
level, about four stores down from here
on your right, just past the drugstore.

Thanks a lot!

Yes?

Is there a hairdresser in this mall?

Yes, there’s one on the third floor. Take
the escalator up two flights,

Thank you.

I'm looking for an umbrella. Where
can I lind them, please?

‘The best place is Field’s Department
Store, on the second floor.

2 Consonant

252 Worags




GIVE IT A TRY

4. Asking for directions in a store (1)

Cauld you tell me where  can find an umbrella? N

In the accessories department, on the second floor.

"PRACTICE

Class CD 3

L Tk 20 Listen to the _e,xémple. Then take tumns asking your p_;irtne.r where you can do__

~each of the following things in the store. Use information from the store directory. T

S 1buy a bracelet
© 2. get some perfume - :

-+ 3..exchange a man’s

R T

ag:ﬁéSSﬁrieg_,__;; i
Children’s wear ..

2 Asking for directions in a store (2)

_ I'm looking for an umbrella. Where can | find them,

please?

Umbrellas are on this floor. Walk down here to your left. They're across from the perfume counter. B

PRACTICE .
Cliss DL | isten to the example. Think of things you can buy in a department store. Take
 turns asking your partner where you can buy. the things. Use the information from ..
the floor plan. : o
g —— =
~ T e B
iN\en’s Men's ! s_qng[_a.sses_i ¢ Jewelry 1 \Women's V\{o_men's1
| ties socks — - hostery | -scarves |
} information | _ _ _
Use These Words .
= . T T e socks O pelt
| Men’s | {Men'si Umbrelias | ! Pl women's | gloves wallet
fwallets || belts | o Perfume hats/purses | sunglasses scarf |
] i | - hat o watch
" fie it ‘pursa
© Unit2 15




3. Asking for directions in a mall -

t nead to buy a new shirt. : Where can | find - a women'’s clothing store?

Can you tell me where | ¢an find

There is a women's clothing store  on this Jevel.
on the third level.

‘-h;-m TG

~ about four stores down, just past the drugstore.
£

R TUL RS O

PRACTICE

1 D -
) C?ﬁick 25 Listen to the example.

- Then take turns asking
~-and answering questions .
about places in the mall.

WANDR T =
b Precious

-‘: - : R
ns City

¥

35

Jewels - f

i e .
B iy

Kenny's Drugstore B~ ======c=
12" :

ISTEN TO THIS

Class CD T

Taaes FPart 1 Listen to three customers asking for information in a department store.

What is each person looking for? Write the item or service in the chart,

Part 2 Listen again and write down the correct floor and the name of the department.

 ltem o service ~Foor  Department |
g G T N o

Part 3 Where did each customer expect to find each item or service?

16 Unit 2




PERSON TO PERSON STUDENT

1
2.
3
Gy
5

BRI N N Yol e
I \// Hailrworks

. o ’/ Isé floor

(Student A looks at this page. Student B looks at page 107.)

Part 1 You have recently moved to the town on the fﬁap below. Ask questions
to find out where you can do the following. Write the names of the places on
the map.

buy books

get your car fixed

make photocopies U
_get your clothes dry-cleaned -~

buy ice crearn Tk R

get your prescription filled e

@ The
F{"ower
. ] .

2| Bequly Saler

: Hardware
Setore

N %
Fl Vive

Mescicart
Restawrant |

" Part 2 'Student B has also recléntly moved to the towrL.

‘Answer his or her questions about where to find some

- goods anid services.

Now Try This

tace
choost two OF three p
Dd hat o

our weignborho
provide gooss A

Tell Yowr pATEALY wiert
ow L0 recogniZt -
Located.

ave awd 1
where thel) are

Ry

A servides.
here they o

ez 7




Wot RU
CdoN Zday?

TAlmost everyshie Wh s cell
- phone uses text messaging. Text
. ‘messages use abbreviations
- {shortened words). The message
... above says “What are you
“doing today?” - -

.Text Messaging Dictionary
ZMIORO. ftomorrewy
ACULBE | See you 12
CGR& - | great o : .
CRUOK lAeyou QK7 s

_Do you Use text messaging
-on.your-cell phone? -~

Class €D 1,Track 24 .

Jo: Hello.

Hong-an:  Could I please speak to Jo?

Jo: Speaking. _

Hong-an:  Hi, Jo. This is Hong-an. Listen, I'm having a
party at my place this Friday night. Are you free?

Jo: Sure! What time?

Hong-an:  Anytime after 8:00.

jor- - - ~Greatt See you Friday, then.

Mrs. King: Hello?

Hong-an: * Hi, Mrs. King. Is John there, please?

Mrs. King: P'm sorry, he’s not here right now. Could I take
a Tnessage’?

Hong-an:  Yes, please. I'm calling to tell him there’s a
party at my place on Friday, and. .

Mzs. King: Just a moment, Let me get a pen.... All right,

... gpahead ,

Hong-an:  OK. This is Hong-an Li, and my number is
312-364-0107. Could you ask John 1o call me?

Mis. King: Sure. I'll give him the message as soon as he
gets n.




GIVE IT A TRY
1. Asking to speak to someone

~Hella.

Hi.
Could | pleass speak to Jo?
iso th'ere, please?

Speaklnq
HI Jo ThlS is- Hong an..

' 'PRACT;CE 1

- Helic.
Hi.

Could | please speak to Jo?

.'Is Jo there, please? -

E .Sure, just & .moment, please.

mIﬂUtE‘

vra Hold On ]” g@t her S Y LT

Class CD' T -

e k25 "Llsten to the example: Call your parmer Reverse roles

" . PRACTICE 2

“Class CD 1

ks Llsten to the example Call someone else in the Class Your partner wﬂl answer.

' 'Reverse roles

" 2. Offering to take a message

Hi, could I please speak to John? |

No, thanks. I'll call back later.

Yes, please.

PRACTICE

I'rn sorry, he's not here right now. Could | 1 tzke a message?_' :

Can

Class CO 1
Track 27

. phone Reverse roles

Listen to the example. Student A calls someone in the class. -
‘Student B gives a reason why the person can 't come to the '

Use These Words

i5 out of town
Chisn't home yet
“won't be back until 6:00 :
has gone to see a movie

Unit3 19




3. Taking a message

Can t take a message? i Yes, please,

Just a moment. Let me get a pen... . Ali right, go ahead. ~ This is Hong-an Ui, and my number is
N L 312-364-0107.
Could you ask John to call me?
Could you tell John I'm having a party on
Friday night?

sure. ; I'll give him the message as soon as he gets in.
L Il telt him you're having a party on Friday night.

R R e o L e — e ST e P e

- PRACTICE 1
:C'iiici%; __ Llsten o the example You are calling John, but your. partner answers. Leave a S
.~ ./ 'message for him by choosing one of the optrons below Reverse roles ' '

o Please tell John... ' - :
Sl to call me about torughts homework

2. Im havrng a party o Frrday

- 3. Lcan’t pick him up fomorrow mmmng S
¥ '.-':f-4 I need to talk to hrm about our plans for thrs Saturday

. PRACTICE 2

S CaH your partner and leave a message - for someone. Use your own 1deas Your
o partner W1H repeat the message back to you. Reverse roles ' RS

LHSTEN TO THIS

e o1
%‘f‘.;ck 59 Part 1 Lrsten to two phone conversatrons Wrrte who the messages are for and

- who the messages are from. _
21 :Par_t_ 2 Listen again and write the messages.

“Part 3 How do you

think the people in
each conversation are
related? How

do you know?

Message

200 Unit3,




LET'S TALK

Part I Work in groups. Write your name on 2 .)mf ol P 1})k_1 Fold it and hand it to one
persoit i another group.

Part-2 You are going to call the person on the plece of pal;« L Think of a message you
want to give to thla person and write it down. For example:

e ‘ My 50”759_5’7%‘9/’ ) c S - : Can 30.14 give me a
poect your hes

ek pome Vomerrow?

Can T borrow Yo

Lo ' aAE
ChiKe 1;”@ W I<t,ftv“’

- ) : T ’ : T_ '?",dr‘;
\/\/ha% s the . Lo ER

Do you wan’ Fo - . Wih mis

2 fe g fe
- ILJIJJ
i

)
AchLe T,

c_-.r -

: ass/gnmenf for

towmorrow? go. 7o Fhe movies

' 'W/f}f m& fomorrow

'.mmﬂ

Write your message here:

Part 3 Work in pairs. Place your chairs back to back with someone from your
group. Call your partner and leave a message for the student you wrote the
‘message to in Part 2. Your partner will write down the message on a piece of
paper. Then reverse roles. =

Part 4 When everyone in the class has finished, give the message you took to the
correct person. Then find the PETSON YOUu Warl ted to give a message to. s the
message correct? Talk about the most interesting message. '




Class &D 1, Track 30

Voice:

Woman:
Hong-an:

Woman:

Hong-an:

Woman:
Hong-an:

Worman:

Hong-an:

Woman:

You have reached the English Language Institute.
For Admissions, press or say 1 now. If you know. ..
(Good morning. Admissions Office. Can 1 help you?
Yes, please. I am interested in taking a language
class. Could you tell me how to apply?

Yes, of course. You just need to fill out an application
form and send- it to us with the registration fee.-
Great. Could you send me a form, please? My
name is Hong-an Li, H-o-n-g (dash) a-n, I.-i, and
my address is 4211 Seuth Main Street, Chicago,
60614,

OK, we'll send that out to you right away.

I'd also like some information about student
housing.

Sure, you can speak to our student housing
coordinator. Hold on a moment, please. T'll see if
she is available.:. . T'm sorry, her line is busy right
now. Could I have your number?

Yes, of course. My number is 312-364-0107.

Ull see she gets back to you very soon.

Class CD 1,Track 31

Listen to the stressed syllables in these words.

1st syllable 2nd syllable 3rd syllable
institute admissions application
interested avaifable registration

Listen to the conversation again and notice
the stressed syllables.




GIVE IT A TRY

4. Calling for information

| am interesied in taking a language-class.™
Could you tell me how to apply?

Great. Could you send me a form, please?

i
AT L RS R e £ S T S S A T g S T

PRA CTlC'E

- OK, we'll send that ocutio you mght away.

You just nead to fil out an cpr‘!mat on form and
¢ send it to us with the registration fee.

Class CD 1

+ Track _?_;2 )
' - of the following. Reverse roles.

: 1 "CAL Airlines / apply for a job asa ﬂ1ght attendant /-

o ‘_-appllcahon form and resume
2 _Yoga for Everyone / take 2 yoga C]ass / apphcation form and

o regisi | -
3. Tal 1t International /. enter a Tnusic competztlon /.
. application form, photograph and sample music CD

: %ﬁ':-'Glo-Bal Card Services /. apply for a credf{ card / apphcatwn |

. -_-forrn and copy of ID card
2. Askmg for addltlonal mformatlon i

] d aiso hke some information about student housmg piease

"msten to the example: Then call your partner and ask for lﬂfOfIﬂdtlUﬂ about one

" Use These Words
Right away.

o No problem,
"-.--Sure R
- That's fine.
=, Thanks for yourhe!p
=-.Dop't mention it,

You're welcome.

.~ Thank you for calling. -

i ; Sure, you can speak to our student hous:ng coordinator. Hold on, piease I'll see [f she is available. !

: PRACTICE

: Class CO1
'_T_rack a3.
Reverse roles.
1. job requirements / human resources manager
2. equipment / yoga instructor
3. competition dates / competition coordinator
4. interest rates / financial advisor "

3. Leaving a message

¥'m sorry, the housing coordinator’s line is busy. Cou!d
| have your number? i

I'll see she gets back to you very soon.

Llsten to the example. Use the situations from the Practice above and role—play
" the conversations again. This time request 2 addlhonal 1nformat10r1 from below.

. Yes, of course. My number is 312-364-0107.

o I TR LT A T i e

Unit3 23




Class €D
Track 34

‘1. course manager

4, competmon coordmator '

PRACTICE 1

Listen to the example. Student A
answeis the phone and says the
person is not available. Student B
asks to leave a message. Triclude
your name, phone number, and the

reason for your call. Reverse roles. Mo 7
_ - ‘ 5" Jomes

HOﬂg/ b

312 364 01077
Hc/ wovbéd/lft,kﬁ
Sfomc/:/n{ormgow Ofl)f)‘(/{,f'

sf“uwfl@nt ho wg l//u;j/

. ::.StudentA : .. : - L _':__'_-Student B

S+ 1 Josephine Yu 1933491 0037 /course dates
human Iesources manager .

. PRA CTICE 2

o2 2. 2. Harold Cutter / 721-603- 6721 / job reqmrements_ :
3. yoga instructor .o 3. Akiko Matsutani / 492-690- 1674 / equipment
4 4, Sa;ah Curran / 803-299- _56_68 / c_ompetl_thn_glatc_s . '

o Think of three more situations where you might have to leave a formal or -

' 'recorded message and ro]enplay them w1th your partner :

‘?i;i;.fiﬂfsrem-m_m:s, '

24

Class CO ¥+
Track 35

o Part 2 Listen again and write down if the person is available, or not.

Unjt 3

Part'] Listen to four phone conversations. What places are they calling? Who
_does the caller want to speak to? Write the information in the chart.

Place called Who does the caller want? Available?

Part 3 What was the result of each phone call? Make notes of any useful phrases.

I
;




(Student A looks at this page. Student B looks at page 108,

PERSON TO PERSON 57410ERNT

Part I You are the receptionist at Soundz Eazy music recording studio. You
answer the phone for Ed Black, an executive at the company. He is not able to -
come to the phone. Answer the phone and take a message for him.

. Sountdy

e Eﬁgy T

~ RECORDING STUDIO

=P ATy
it

X

gL YO WEREOUT

- HAIE =

A M:‘OF. :...:_.,. AN R

i

= werone o | remevosow

WL EALL aea

o eossror s et

o VIATS 70 SEE Y0U

G

Part 2 Mr. Black asks you to call Pete Saito and explain that it is not possible to

arrange a meeting today, but he can phone and arrange an appointment for an

audition. Your number is 591-555-7899.

. Part 3 Answer the call from Pete Saito. Here is-some in_f_orrnation for new

musicians about getting an audition: _
1. send a sample music CD and a photograph
2. send a completed application form . '

3. send in the audition fee
4.

for iriformatidn 'on renting t_h_f_a_ studio an_d_s‘gp_nd -

- _ edu_ip‘m@nt_,'.-_c_'aﬂ the _s_’_cudid manager S

~Yow nre &

~schoot _O_Y_’:D_O‘Lhté@t’,. L
s the ra'cap‘t_i_owi_st.jepL_efP ay

Now Try This. . ‘.

wéw crudent calling,

{ i t Ljour
Lo Lusformation BooUE oY
- o Your partwer

“the conVErsaELov.




"LISTEN TO THIS UNIT 1

Cadess.  Listen to the conversation and answer the ques‘aons.

1. Where are {hey?

2. Where did they meet before?
. 3.. What 4re their names?

4.-Did they recognize each other?

Work 111/ pairs. Choose two famous -
- people. They can be actors, musicians,
. or sports stars. Imagine. that the two -
- people see. «each other at a party. They
D 'b_efore Wiite a conversation
' between them about how they met and
* what they have done recently. Role-play
“the conversation for the class. The cIass
tries to guess who the people are.

STEN TO TH!S UN!T 2

Track 32‘»« -
person going?

Doin'.’_t'_ | .anW__:yéj:G .

from somewhere?

e Llsten to a clerk giving directions at the information desk in a rnall Where is each o

':'Didﬁ‘t'we rﬁeet )
at the Cannes Film
Festival last year7

- 2.

3.

La SafaFine | Sportsman
Footwear Clothing |-

Clark’s

Menswear :
]

Department
Stere

7 lnforma't_i_on_
5= ATM

% =Women

% =Men

26 Review: Units 1-3




GIVE IT A TRY

Work in groups. Write the name of four stores in vour town. What service does
cach store provide? Where is each store? Write the information in the chart.

Name of store Service Location

'LISTEN TO THIS UNIT3

Class.C0 1

1 r—.__“_ 31~
| Vlessage 1

! thone number “
0o _ -

‘Work in pairs. Look at the flyers below. Think of three questions you could ask
. .when you call cach place, Then have a telephone conversation with your partner...

Native speakiel
o private 1e55018
Tl 702-555-91

B s, Listen to messages on an answering machine. Fill in the missing information below. .

offers |




Love-hate relationship

=)

s
w5
L

Do you have a cell phone? Make a list of the
advantages and disadvantages of having one.

. ' | P
{1} g hel

A survey asked What invesiiion ™
do you hate but can’t five
without? The number one
answer: the celi phone, People
love cell phanes because they
are convenient, but they hate
them because they never allow :
people to be in peace.

£

Inventions people love —and hate’
Cell phone—30% : :
Alarm clock—25% :

Television—23%- = ~mrwo
;- Shaving razors—14% _

® What invention do you hate /]
obut can't live without? -0

~Is that your cell phone? It's really loud:

" Yeah--sorry, just a minute, Il turn it off.

Jane:  You know, it’s really a problem when people bring their cell

. phones to class. Some students even answer their phones and

.. have conversations while class is going on!

im: I know what you mean. It’s not polite and it disturbs everyone.

© What can we do?

-jane: - We can have a sign up on the wall, like they dé in the movie
o theater, that says, “Rerember to turn off your cell phones.”
~Pat: - That's a good idea, but maybe we could put the sign on the

~ door so you see it before you come into class. _
Jjim: . Let’s have a fine for anyone whose phore rings in class.
Pat:  Oh, yeah? Like how much? And who would collect the
© . money? That's too complicated.

jim: - We can have a box, and when your phone rings, you put in 2
o cquarter. How does that sound?

- Pat: - Yeah, we can use it to buy drinks for the end-of-semester party!
famer Leave it to you to think of that.




GIVE IT A TRY

Work in groups. Write the name of four stores in your town. \ What service does
each store provide? Where is cach store? Write the information in the chart.

Name of store Service Location

LISTEN‘ _'m TH!S umr 3

: L1sten to messages On an amswenng machme F1ﬂ 111 the mlssmg mformatlon below

--.'-‘__‘GIVE n' A TRY

Work in pairs. Look at the flyers below. Think of three questlons you cou}d ask _
when you caﬂ each place. Then have a telephone conversahon with your par’mer e DL

‘Review: Units 1—3 27 s




Do you have a cell phone? Make a list of the
advantages and disadvantages of having one.

Is that your cell phone? It’s reaily loud!

Yeah-—sorry, just a minute, I'll turn it off.

You'know, it’s really a problem when people bring their cell
phones to class. Some students even answer their phones and
have conversations while class is going on!

I know what you mean. It’s not polite and it disturbs everyone.
What can we do?

We can have a sign up on the wall, like they do in the movie
theater, that says, “Remember to turn off your cell phones.”
That’s a good idea, but maybe we could put the sign on the
door so you see it before you come into class.

Let’s have a fine for anyone whose phone rings in ¢lass.

Oh, yeah? Like how much? And who would collect the
~money?. That's too. complicated. :

We can have a box, and when your phone rings, you put in a
quarter. How does that sound?

Yeah, we can use it to buy drinks for the end-of-semester party!
Leave it to you to think of that.

Asurvey-asked What invention -
do you hate but can't five
without? The number one
answer: the cell phone. Peaple
love cell phones because they
are convenient, but they hate
tham because they never allow
people to be in peace.
Inventions people love—and hate |

Cell phone—30%
“Alarm clock—25% :
~Jelevision—23% .« -- e

Shaving razors—14% .
@ What invention do you hate
+but can't live without? .




¢
i
|
|

GIVE IT A TRY

4. Identifying a p'ro.blem

It's really a problem when people 1 | know what you mean, [t's not polite
bring their cell phones to class.  : and it disturbs everyone.

PRACTICE 1
e s Listen to the examp}e Then lock at the pictures below. Use These Words
¢+ Think about why using, cell phones in these situations might g, 0emus - risky
" be a problem. Talk about those problcms w1th your partner harmful annoying
[ Reverse roies R T : ... -considerate loud

SN0Isy s _disruptive

- '-;PRA cTICE 2

o Can you thmk of any other situations where using cell phones might be a
o problem? Talk about them with your partner. Reverse roles '

'PRA CTICE 3

Think of some problems in your classroom or school. Discuss them with your
partner and say why they are a problem. Choose some of these ideas, and add
more ideas of your own.

1. not enough classrooms ' 4. the cafeteria is too expensive
2. not enough computers 5. the textbooks are expensive
3. too many students in each class = 6. youridea __

2. Making suggestions

A What can we do? B: We can have a sign on the wall that says,
What can we do about students using cell | “Remember to turn off your cell phones.”
phones in class? ’ .

A: That's a good idea. That would work. C: Lets have a fine for anyone whose cell phone
: rmgs in class

A: That's too complicated. That wouldn't work.

Unit4 29




Class CO 1
Track 41

Class CD¥1-
Track 42

30 Unit4

“town? Discuss the problems and make suggestions. o

“too crowded / too _e_xpensiv_e R o - too much garbage or trash

PRACTICE 7 {

Work in groups. Listen to the example. Lock at the pictures from Practice 1 in
Part 1. One student in the group will ask about solutions to the problems. The
other two students will each make one suggestion. The first student will decide if
the suggestions are good, or not, and why. '

PRACTICE 2

Work in groups. Which of these issues are problems in your neighborhood or

g "e".:t_r:ée't_s',"ai'é'__i:iadly__lit .crime is increasing

5
i

/ not enpugh_park_s_

Part 1 An environmentalistis discussing ways of protecting the environment.
Iisten and write down the four main problems she mentions. '

Part 2 Listen again and make notes of her solution for each problem.

Problems Solutions

1

2
3
4

Part 3 What does “Think Green” mean? Compare your answers with a partner.




LET’'S TALK

Part 1 Work in groups. Think of a prob}em i1 your sahool that a{fects everyone.
In the chart, write three reasons why it is a problem

Part 2 In your group, think of three different solutions and why they would or
would not work. Then take a vote on the best solution.

‘Part 3 Tell the class about the results of your discussion. Find out 1f the rest of

the Class agrees or dlsagrees

Unit4 31--




Tamara:

Jim:

Tamara:

Jim:

Tamara:

Jim:

Whe do you talk to when you have a problem? Do you
solve problems yourself, or do you ask for advice?

'OK, Tamara, what's the problem?

Oh...I1 don’t know.

Come on, I'm your friend —do you want to talk
about it?

OK. It's Ken. He's really fun to be with, but he's
the cheapest guy I've ever gone out with.

Why? What did he do?

Last night we went to a movie. I bought the
tickets while he parked the car.

So?

Well, he never gave me any money for his ticket.
Then he went to the snack bar and came back
with popcorn and soda...for himselft He never

- even asked me if [ wanted anything

Wow! That sounds pretty bad.

I know. I really like him, but he makes me so
mad. What should I do?

You should start looking for a new boyfriend:

The intonation in Wh- questions -
usually falls, In Yes/No questions,
it usually rises. Listen to these
questions.

T T Ty
What's the problem? )
Do you want to talk about it?

Listen to the conversation again
and notice the intonation of the
questions.




"GIVE IT A TRY

1. Asking for and giving advice -

“What's the - problem? 7 Ken s the cheapest guy ['ve ever gone out with.
. matter? What shouid | do?
What are you upset about? f don’t know what to do.

Why don’t you talk to him about it? ,
. “You should * start looking for & new boyfriend!
Ll were you, rd... - : '

L PRACTICE 1

' Llsten to the exam,ple Student B hias a problem He or she explams the problem ;
o Stu:dent A and asks for adwce Student A chooses the best adwce from the

math gmdes are not good S L AR
_ _h'we a room \wth your blOt her or 51ster and he or she snores i
o _J_1’re' gaining welght your clothes don’t fit -7~ R

- :_;'4 you saw your boyfnend/glrlfnend ho}dmg hands w1th someone el

"'_:'_StudentAs suggestlons R

'_'_°5 wake him.orherup " e ‘goonadiet
‘e ‘ask him'or her aboutit =~ ® study more _

start exercising ... - ® Dbreak up with him or her
e :buy_'s_ome earplugs -~ . © youridea. -
PRACT:C': 2

Reverse ro]es and repeat Practlce 1.

Student A’s problems

your brother or sister takes your things without asking
your best friend owes you money

you are always tired in class

—P- WG —

your parents are too strict

Student B’s suggestions

e tell your parents Low you feel s tell your parents
e to bed earlier ' s drink coffee before class .-
e ask the friend to Jend you' money ® ask your parents to change their rules
o ask him or her to pay you back e your idea ' '
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2. Describing consequences

Class CD1
Track 46

LISTEN TO THIS

Class CD 1~
Track 47.s,

34 Unit4

( 1have a problem and 1} "+
don’t know what to do...’|

Ken is the cheapest guy I've ever gone out with, Why don't you talk to him about it?
What should | do?

- in that case, | think you should startlooking for a

I Icriticize Himn, he'll get mad at mel” :
© new boyfriend!

PRACTICE 1

Listen to the example. Then choose one of the problems from the previous

~-practices. Respond to your partner’s advice by describing the consequence ofhis ... .. %
or her advice. Your partner will give additional advice. Reverse roles.

PRACTICE 2

Work in groups. Each of you W111 descnbe an everyday probiem and get. adwce

- from the other members of your, group Respond to each suggestion by descnbmg
- the consequences. ", . . _ . .

O T T T RS N o eyt s st

Use These Words _

’ Good ideal
| suppose | should.
1 haven't tried that,
That wouldn‘t work. .
. That's no good.
- i've tried that and it didnt work.

Part 1 Listen to three conversations between people asking their frlends for
advice. Write the problems in the chart:

Part 2 Listen again and write the advice.

Problem ' Advice

i1
N

3
w’ !

|

Part 3 What questions does each person ask to find cut if there’s a problem?
Make a list.




PERSON TO PERSON 5

(Student A looks at this page. Student B looks at pa’ge 109

- hersuggestions.

" Your problem:

. Part :1_.::Your-p'ar'tnér is a counselor. You are going to talk to him or her about the S G
Zproble__m.bel_o_w. Read the description of the problem carefully and then explain it. '

Answer any questions your counselor asks. Listen Careﬁﬂly-gnd write down 'his_ R

A

You want totake ayear off when you finish school 1o travel through Eli_rdpe with your o =
“friend, You want to Visit all the famous art museums in Paris, Rome, and London. You could -, ;

- practicey
woparentsar

~buy a house.

.Sug_gestions:
1.

“English! You'd learn a lot about art. You want 1o be 'aﬂ_'ér.t_ist_ one day, Your - :
nts areireally against you going to £urope, though. They say it's dangerous. They say
-~ you should settle down and find a job and start earning some money 50 you can save up to

Part 2 You are now a counselor for your pariner.
Listen carefully to his or her problem. Ask questions
so that you understand the problem completely.
Then give three suggestions about what your partner

should do. -

Part 3 Do you like the suggestions that your partner
gave? Discuss with your partner why each one
would or would not work.

Now Try This

£ ol Probhem WL

Thiwk o7 ‘
ou Man b Tl oSt HOW Al

2y - 1o, - (’;{Y‘LI/\J&Y ;7
o solve L7 Tell youy AT o -
about the pmmm and seg whit -
advice ke oy she oA suggest.
‘ pibvice with o

e the

e LOABAYS
; AL
what really WEPPET -

Cunita’ss




- Jung-soo:
Young-hee:
Jung-soc:
Young-hee:
Jang-soo:

Young-hee:
~ Jung-sco:

Young-hee:

' .]un_g—s_o_o: _

lass CD.

'- Youn.g—.he'e:

things with herp

Have you heard about Eun-mi?
No, I haven’t talked to her in a w!

tile. How are

Well, sos0. She broke her arm,

Thats terrible. How did it |

Well, she went skiing during wiier v
had a bad fall and broke her arm,
That does’t sound so good, but I'm glad it wasn’t

worse. How's she doing witl
Haven't you heard yet? She

wappen?
acation. She

1 her schoolwork?
s decided to drop ou:

of coliege and becone a musician,

You're kidding! What made
Well, you know that CD s
recording studio? She sent

her decide to do that?

he made in her home

titto a record company
and they’re giving her a contract]

That’s great news! Good for
on TV soon|

Rer. Maybe she’ll be

" In the summer of 2004, an
CAmerican, Gene Nece, met
‘with eight friends from high
school. They ate a meal, told
< "jokes, and shared memories—
*a lot of memories. It was the

- 75th reunion of fond du Lac
-High _Schoo!_'s_'Clas__s_ of 19291

» Do you keep in touch with

{riends from high school?. '




GIVE IT A TRY

4. Asking about other people

Have you heard about Fun-mi? ~ " No, | haven't. 1 Hows she doing these days? I
- How are things with her?

Not too good. - '
So-so. / Not bad.
Pretty good. / Great.

""'_"'F?é\féf'ikou.ﬁea?d”fabo.ut Eun-mi? - No, | | havert. | What's happening with her?

B S TR ' Whats she domg these days?
She broke her arm.
She 5 gomg to become a pop star
: PRACTICE
AN Llsten to the exqznpie" Take _;tul_rn_s__a:g'}(i:]jg _':;11_j'd:._aii§£a§_e_r'iljgfq_u'gﬂsti_qinS:'.-_QI;Q§1_t the '-
.._':-'PSOP_IQ.])@QW._-; B T e LY R R EU AN S P R TR
Emily ' Marco .Chen B _' R -Ak_ikd '
‘2. Reacting to good and bad news
She broke her arm. That's terriole.
: - I'm sorry 1o hear that.
I'm glad it wasn't worse.
She’s going to become a pop star. That's great news!
I ' . Good fer her.
| hope it works out well.
PRACTICE
Cass D1 T isten: to the example. Take turns asking and answering questions about the
people from the Practice above. - o
Unis 39




3. Asking for more details

She broke her arm. { How did it happen?

She decided to drop out of college. | Why did she decide to do that? )

PRACTICE 1
_ Use These Words
f’-?f;fﬂ - Listen to the example. Ask your partner about each luckily fortunately
o of the people below Be sure tO EISL for more detaﬁ ' unfortunately = the other day
. : : - e e _‘...[‘.eceﬂ.t[y, e intheend .. .. .

: Reverse roles tthetime | finally .

i PRACTICEJ.'

o .'Thmk of a famous person and talk about 1im or her with your partner Tell your
: -partner some recent news about that person.. Reverse roles. :

LsTEN To THIS

Class 02 . Part 1 Listen to three different conversations. What is the main topic: of each
- conversation? ' -

Part 2 Listen again and decide if it was good or bad news.

Topic . Good news or bad news" |

1]

bz
X _ e B _

Part 3 What words and phrases in each conversation tell you that 1t was good or

bad news?
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LET'S TALK

Part 1 Work in pairs, Tell your partner a piece of good news and a piece of bad
news that has happened to you recently. Then react to your partner’s news. Ask
each other questions to find out more details,

L | won first prize for my

website | ter class.
site in computer class. o O great! What was your

\\ e ' Lwebsite about? What did you win?

My computer
crashed and [ lost a
.. lot of files ¥

That's terriblel What was -
1 wrong with your computer?
{ What kind of files did you lose?

ST

: Part 2 Work in pairs. Ask a uiew partner about the __news: frorn his or her first partner.
© React to the news and ask for 15 many details as you can. Then revesse roles.

Part 3 Tell the class about the good news and bad news you found out. Is all your
information correct?

‘units 39




'. ._Yoﬁng—he&
“Yumi:
“Young-hee:

Yumi:
Young-hee:
Yumi:

Yourig-hee:

Yumi:
Young-hee:
Yumi:

Young-hee:
. Yumi:

Young-hee:
“Yurmni:
-Yqung-hee:

Did you hear about The People Next Door?

No, what happened? -

Well, let me tell you! Brenda caught Stan—that’s her
boyfriend-kissing another woman.

That’s terriblei She should have left him right away!

She did! She ran out, got in the car, and drove away.

The poor woman! So, where did she go?

She eridéd up at the hospital. She was...

Wait a minute. Why did she go to the hospital?

She was driving too fast and had an accident. Anyway. ..
She shouldn’t have driven so fast. Was she hurt?

She broke her arm. But listen, the important thing is that
she fell in love with the doctor who fixed her arm. Now, as
soon as she feels a litile beiter, they're going to start dating.
Let me get this straight. Brenda caught Stan with another
woman, got into a car accident, and now she’s going out
with her doctor? '

That’s right.

"That’s unbelievable. It sounds like a soap opera.

Yumi. It is a sozp opera. It's called The People Next Door.
It's on TV every day at noon.

Listen to the stressed and
unstressed words in these
sentences.

Where did she g'o?
Was she hirt?

Listen to the conversation
again and notice the stressed
and unstressed words.




GIVE IT A TRY

1. Saying what someone should have done
Did you hear about Brenda? o Ne, whnat happened?

Brenda caught Stan kissing another woman. She should have left him right away!
‘ * She shouldn't have stayed with him.

PRA CTICE

'Eqﬁ;i{’sé ‘-Llsten to-the example. Take turns asking about each person below and savmg

 -\\~} at the} shoul l ar s louldn t have done

_ Michael_:

2 Asklng for detalls

She was driving tco fast and had an acodent Was she hurt? S D ' RN

She fell in love with the doctor who fixed her arm. Did she tell h.im about her'_b_oyfriend?

LTI s T, 4T Ll e e trey

P S PRACTICE

e Listen to the example. Tell your partner about the people below. Youf??f"partner will

- ask for more details. Answer the questions using your own ideas. Reverse roles.
. Student A - . - '-' Student B

. Did they win a lot of money?

. Did he get a job?

Trudy and Angela / won the lottery 1

Hideo / dropped out of college 2

Keni / was on TV last night = | 3. Was he on a game show? ™

Ben and Sachiko / going to Nepal 4. Are they going to Mount Everest?

Tran and Jackie / went to Australia 5. your idea
6

o RN _5; VTR NS

. vour idea

your idea
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3. Interrupting and getting back to the story

Did you hear aboui Brenda? She ended Walt a minute. Why did she go to the hospital?
up at the hospital. She was. ’

She was driving 100 Tast and had an Was she hurt?
accident. Anyway, ..
she broke her arm. But listen, the Let me get this straight. Brenda caught Stan with
Important thing is that she fell in love with ; another woman, got into a car accident, and now sha’s
the doctor who fixed her arm. . going out with her doctor? That’s unbelievable. oo
Trecsr. Listen to the example. Then choose one of the stories below . l)se These Words f
- and tell it to your partner. He or she will interrupt you and ' -
That's...
ask questions. Answer and return to telhng the story. Flnally, *incredible . unbelievable
‘your partner will repeat the story fo you. Reverse roles. “weird. . amazing
o Terazy oo strange Lol
1L your friend Mimi /moved to Gennany / ]omed a rock band / won_den_‘ul ' --_:faﬁtastic_ L
. .-:.-feH in love with the ] ead singer /got marrled _ G n o
oy your uncle Jim / gdvc up hlb ]ub /won $I million. na 10tl61y / got malrlea /
lives in Mexico L : L L B
TR your friend Scott / sold h;s housc /got a ]ob in. San Franmsco/
B the company went bankrupt / he s movmg back to New YorL ' ,'
4, your 1dea ' ' ' |
STEN TO .THlS "
‘C'?rf_;if’s‘;n' Part 1 Listen to a story about two mountain climbers. Number the plctures in
- the correct order. :
Part 2 Listen again. What questions dld f:he woman ask about the story? . F

Part 3 What do you think Dave and Meg should have done?
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PERSON TO PERSON 51

Part 1 Work in pairs. Put the following pictures ia the correct order.

I

,')

ST,

{

¥

~ Part 2 Using the pictures, take turns
telling each other the story.

Part 3 'With your partner, discuss
- what you think the people in the
- story should have done. Then tell
. the.class your suggestions. Which
- suggestions were the most
interesting? ¢

Now Try This

. L
: . 20 Hlagt e ng\,&d <0
. o stovy that hip
Thlnk Of v QVARZLAG Y

. Lﬁ e STOY ILV\V SLK
LAO oY (A TYLL Lf\;;{ W'{' Lﬂ ) 8 (jL”&YﬂV\J
J . .e..l./.\‘..-g WY’ L 3 aa n gL vpm‘ £ oW Q e )
.S(Zl/\tt C S. LT C 5 (At C 1l

P I—' P l t P rtv\’er
L ol 1/‘ SLOYM LDQ 6Lhe} L 2 S .
e, oy .bLA.U "V'Lr!,L PL/{'L LAC 7] a <

c hove Bovt.
s e mepole L e sEovY) chowlid have oo
wiht tng peoplt
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Favorite home remedies

In Turkev...

- For a headache, put iﬂmo..
slices on the forehead, :
For a cough, eat parsley.

In Mexico...

_-For.a headache, wrap a
~scarf around the head.

- Fera.cough, drink honey

Cand !emon

o What ho_me :r_emedie.é_ha_vé.:
you tried? Did they:work 7

You look a little feverish. Are you OK?
To tell vou the truth, I feel terrible
Why? What's the matter?

E have a horrible headache and 2 sore throat.
Did vou take cm\thmg for it7
[ took some aspirin, but it didn’t do 0 any good. 1
feel awful. My \\]mk, bady aches.
Why didn’t vou call the docter?
[ thouoht i mlcrht feel better after a good night's
steep, But [ fedl worse this morning.
You know, there’s a pretty bad flu going around.
Maybe vou shouldn’t go to class t@d;n’
But-T have a test this aftcmoon‘
Why don’t vou call the doctor and see what .,he
says? You'd bcttu take vour femperature first.
Then mavhe vou should lie down.
That’s a CJood idea. Lthink I'll lie down for a while.




GIVE IT A TRY

4. Talking about symptoms

You look a fittle feverish. Are you CR? To telt you-the truth, | | fecl ternble.
. |1 don't feel very well
Why? Whats the matter? ] have a homb[e headache and a sore throat
PRACTICE

~Class O [istento the example. Then choose-four of the situations below. Talk“about your - -

symptoms with your partner. Reverse roles.
pale/ splitting headache ' '
sick:/ awful stomachache

tired / couldn’t sleep last night

_ / horrible cougl o

il /:bad toothache o

-t ter'ﬂble backache /- can. t TROVE -

: .C"-.,\f# AN

2. Gwmg, _accep__mg, and refusmg ad\nce

You should take some aspirin. % Maybe you're right. :. SRR R 1

AR Why don_t you take some aspirin? | That's a good idea. Vll give it atry, « -
~. You'd better take some aspirin. | took some aspirin, but it didn't do any good

'
3
i
£
&

At

E j tried thaz but it didn't help T

PRACTICE

' C‘?ﬁ;ﬁgi Listen to the example Then choose four of the situations below. Talk about your '
" symptoms with your parfuer. Your partncr will give some adwce Reverse roles. .

1. sore throat . ' N, Use These Words
2. backache cough drops  heating pad
3. cut on hand cough syrup ice pack
aspirip - bandage
5 4, fever )
5. coughi - .
6. youridea ‘ _
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LA, e TR . T R 1 21 O Y T

3. Advising someone not to do something

You look terrible. What's the matter?

Maybea vou shouldn't go to class today.

PRACTICE

I have a horrible headache and a sore throat.

But I have a test this afternoon!

TR T e S A e e

Class CD 1.
Track 62—

your own ideas. Reverse roles.

1. can’tsleep

Z. a sunburn on my face .

3. a sore throat

4. red eyes _
5. shoulder pain "
6. a stomachache =
7
&

. your idea

LISTEN TO THIS

Llass cD. 'Iw
* o Track 63» ;

Listen to the example. Then use the cues below to talk about your symptoms with
your partner. Your partner will give you advice. Continue the conversatlon with -

“Student B+~

. don’t drink coffee

. don’t go out in the sun,

. don’t talk too much

. dor’t use _the_comp_u__ter -

1
2
3
4
6
7.
8

don’t lift anything - -

6. don't eat anythmg
A atwisted ankle ... .7

. your 1_dea ' L

Part 1 Listen to a conversation between Tracy and Iake What is wrong w1th ]ake? B

_ Part 2 Check (v (v) which of these remedies are mentioned in the conversation.

Part 3 Which remedies does Jake finally agree to try?
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LET'S TALK

- Part 1 Choose one of the problems below and write it in the chart.

= heartburn
= nosebleed
e headache
e cold
o hiccups
e sunbum

[

P

L

®

-3

dizziness
stoimachache
toothache

jet lag
earache

sore throat

_' --_~Part 2. Tmagine that you have that problem Walk around the. class and ask your
'-.classmates for a remedy Write the rernedze\ in the chart ' : :

U Problem

//\ CD@/@ - @(@O@»

' Stucfent name :

Rcmedy

Part 3 Tell the class about the remedies you wrote in the chart. Which ones were
the most popular?

CURItE AT




Pharmacist:
Jay:

Pharmacist:
Jay:

Pharmacist:

Jay:

Can I help you?

Hmm...Yes, please. I think I have the flu and I have a big
test this afterncon. What do you think I should take? Can
you recommend something, please? '
What are your symptoms?

T have a terrible headache, a sore throat, and a fever.
That sounds like the flu. You could try a non-prescription
pain reliever and fever reducer. Take two tablets every six
hours, with food. That should help. If your fever doesn’t
come down within 24 hours, you should see your doctor.
Are there any special instructions? '

Yes, you must take these with food. And you can’t drink
any alcohol. Are you allergic to aspirin?

No, I'm not.

You'll be fine then.

OK, Tll tak se and a package of cough drops, please.

Listen to thése phrases. Which

words are not stressed?

allergic to aspirin

a package of cough drops
Listen to the conversation again
and netice the pronunciation of
the preposi




GIVE IT A TRY

4, Asking for advice

What do you think | should take for a heedache? - vou couid Ly this paiirehiever,
What do you recomnmend for a sore throat? | recommeand i these cough drops.
o PRACTICE

e Listen to the example. Then take turris talking about the problems below. . .. .

" played tennis yesterday /leg and arm muscles are stiff today

it's cold and fiu season / worried about getting sick - . Use These Words
3. on the computer a lot recently / my eyes are dry and red - eye drops muscle relaxer

i ' . vitamins ankle brace -

. went jogging this morning / have a twisted ankle

]

2

3

4 s . ; antacid allergy pills
.S, ate spicy food for.lunch / have terrible heartbum SR T
7

8

_ .-'-l_ﬁv_é bad allergies/ ailergy pills mék_é.m_e. drowsy ]
7. your idea .. S T S

8. your idea

2. Giing nstuctons

How often do | have to take it? Take two tablets every six hours, with food. Your |
BRI " fover should come down within 24 hours. /
. If the fever doesn’t come down within 24 hours, -
~ you should see your doctor.

PRACTICE

- “ndcen: Listen to the example. Then take turns talking about the problems from the
' previous Practice. Student A will ask for advice. Student B will be the pharmacist.
The pharmacist will give instructions for how to nse the medicine. Reverse roles.

3. Asking about instructions

Are there any special instructions? -~ You must take these with food. .o
You can‘t drink alcohol. ‘ L

Am | allowed to take aspirin with © No, you shouldn't take any aspirin.
this medication? :
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T

PRACTICE 1

Look at the drug warning labels below and decide with your pariner what they
mean. Then match the labels with the list below.

- Keep out of o,
| reach of children..

L Ta_ke all the medicine. 5. Take th.i.s With a meal.
- 2. Do not touch your eyes with this. 6. Don't eat or drink this. .
3 Shake the bottle first, 7. Keep this away from chzldlen
4. Chew this medicine. 8. Don't sitout in the sun.
-'PRAC?.-‘CE 2

Class D1 g Llsten to the example. Then take turns asking and answermg questions about the

-, medicines in Practice 1.

) PRACTICE 3

_'_-Talk w1th your partner about three medicines. Discuss whal you must do and must
" not do when taking those medicines.

- LISTEN TO THIS

ClassOl. Part 1 Listento a pharmacist talking to three customers. Listen and write down

the problem in each case.

Part 2 Listen again and write down what each customer buys.

Customer's problem What did they buy?

Bl

L
I ]
b3
1

Part 3 What instructions does the pharmacist give cach customer?
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“PERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 110.)

~ Part 1 Student B suffers from insomnnia (inability to sleep). Think ofa few
possible solutions to this problem and make a list. Then listen carefully to your
partner’s problem. Recommend the best remedies from your list. Answer any

questions about special instructions for using these remedies.

. “Part 2 You suffer from frequent migraines (strong and painful headaches). For
“the past week, you have had migraines every day for at least two or three hours.

" You have tried all kinds of painkillers and they don’t work. You don't like to take

B very strong painkillers because they make you sleepy. Tell Stadent B your

problem. Listen to your partner’s suggestions, choose the best one, and ask about

any special instructions.

Write the suggestion here:

Part 3 Work in groups. Compare the suggestions
each person chose in your group. How many
people had the same suggestion?

Now Try This

Thitnte o7

oblen that Yo 0
r o has had. Tell yowr

ol e

P ,
ok ‘f{}l’ avice.

arbner about the pm‘oLe

£ oyt health
¥ oot

VA g

Unit6 51




| Ce=% Someone is discussing the problem of too many cars in cities. Listen and write

VE IT A TRY

Work in groups. Choose one of the problems below. Explain your problem to the
rest of the group. Each person in the group will give you some advice. Who gave
you the best advice? Give that person one point. Continue the game, using your

own ideas. _
1. T feel nervous before tests. 4. My parents don’t like my boyfriend / girliriend.
2. T always oversleep. 5. ['spend too much money.

3. [ have too much homework. 6. your idea

STEN TO THIS UNIT 5

e

| - ' . .
Class 21 Listen to three conversations. Fill in the chart.

Who? Main topic Good news or bad news?

AT s T LT

K

52 Review: Units 4-6

down the three effects of thiS problem and the three so.‘tuhons that are mentloned.

P .




(Student A looks at this page. Student B looks at page 110.)

Part 1 Student B suffers from insomnia (inability to sieep). Think of a few

" possible solutions te this problem and make a list. Then listen carefully to your
partner’s problem. Recommend the best remedies from your list. Answer any
questions about special instructions for using these remedies.

" Part 2 You suffer from frequent migraines (strong and painful headaches). For
the past week, you have had migraines every day for at least two or three hours.
You have tried all kinds of painkillers and they don’t work. You don't like to take
very strong painkillers because they make you sleepy. Tell Student B your

~ problem. Listen to your partner’s suggestions, choose the best one, and ask about
- any special instructions.

Write the suggestion here:

Part 3 Work in groups. Compare the suggestions
each person chose in your group. How many
people had the same suggestion?

Trbnle of A comadry nealth
‘pYDlOLEW» that you oF coveond

ou fevow Was had. Tell your
POrLEY phout The pm‘oLam and

nele, for agvite.
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ISTEN TO THIS UNIT 4

| %850 Someone is discussing the problem of too many cars in cities. Listen and write

T down the thvee effects of this problem and the three solutions that are mentioned.” ™ "

VE IT A TRY

* Work in groups. Choose one of the problems below. Explain your problem to the
rest of the group. Each person in the group will give you some advice. Who gave
~ you the best advice? Give that person one point. Continue the game, using your

own ideas. (O
L. Tfeel nervous before tests. 4. My parents don't like my boyfriend / girlfriend. K
2. T always oversleep. 5. I'spend too much money.

3. I'have too much homework. 6. your idea

3 TEN TO THIS UNIT 5

“re sl Listen to three conversations. Fill in the chart.

Who? Main topic Good news or bad news?

|

W~
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GIVE IT A TRY

Work in groups. Choose one of the newspaper headlines below. Use your own
‘deas to make notes about the details of the story. Tell your story to your group.
The people in your group-will respond to the story, ask for details, and.say what

the person in the story should have done.

Car Hit by Train at Traffic Crossing

$500 Stelen from Bicycle
Outside Bank

: Zﬁeﬁcﬂptcr Rescue Poisonous Sinake' Escapes
from City Apartment

from Arctic Ice Storm

CLISTEN-TO THIS UNIT6

kD7‘2 Li.ste_]‘l_'ft_o_ Sharni tall‘clingéboﬁt her symptoms. Write them in ;t'_h'_é chart belov:v.'" RN
 Which remedies has she fried and which ones has she not tried? Write the .- 070
- answers in the chart. © - - S N e

4 '_ .Sharrii's_ symptoms - Remedies Shami has tried 'Reméc:iies'Sh_ami.has'n't tried

- Work in pairs. Write questions you can ask about how to use each item below.
" Then ask your partner the questions.
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Denise:
Terumi:
Denise:

Terurmni:
Denise:
Terumi:
Denise:

Thanks for helping me clean out the garage.

I'm glad to do it. It’s interesting.

Wow! The people in my family are real collectors!
They never throw anything out.

You're not kidding. What's this thing?

It's an old ice-cream maker, I think.

How do youuse it?

Let's see if T can remember...oh, yeah. First, you put
this metal container in the bottom of the tub. Then
you fill it with an ice-cream mixture made from eggs,
sugar, and milk. Next, you put the lid on the metal
container and fill the rest of the tub with ice and salt.

i:  What's next?

Denise:

Terumt:
Denise:

After that, you turn this handle, and you keep adding
salt and ice until you can’t turn the handle any more.
And then what?

You open it up, and there’s your delicious homemade

tce cream.

..is an on‘line marketplace =
where you can buy or sell alme .
anything. How does it work? ¢
1. Sellers list Iterns for sale.
2, Buyers click on things to bu;
" 3. Moniey is transferred

. electronically.
4. Seflers mail the items to

What's hot on eBay?| % of -
sales |

Clothing, shoes, and .

accesseries

Music and video

{-Sports eguiptment - _-9% :

ltems for the home.

€ Have you ever bought or soi i
nythmg on-llne7




GIVE IT A TRY

Describing what objects are used for |

__,f:pRAcr.'CE g e

U Class CD 2

- Track 3

Cgarlicpress steamer basket 0 Cwok 0

What's this thing? -1U's an iKe-cream maker.

- What's this thing used for?  It's used: for making ice cream.
' ' = . 10 make ige cream.

.'-.L1sten to the e\ample Student A chooses one ob ect and asLs what 1t is used for. - |
. Student B answers by using the cues below S : L
L f'-._Student A . : '

- rolfing pin pasta maker '_ - rice cooker S
Student B
e steam-cook food = make fresh pasta
e cook rice = fry meat and vegetables
o crush garlic =~ o roll out pastry
PRACTICE 2
Work in Szom)s Think of an object that is used in-your ' ‘Use These Words
kitchen. Describe what it is used for. The others in your

. rneasure ;cut

group will guess the name of the oo;ect. Bach person ‘peel - grate
takes a turn. S " - chop . strain

serve - . slice

~Unjt7. 55




2. Giving instructions

How do you ’ use | it? © First, you put this metal container in the bottorn of the tub.
| make | Then you fill it with an ice-cream mixture.

Please ;. show | me how to | use I .. Next, you put the lid on the container and fill the rest of

tell make ~ the tub with ice and salt.
How does it work? - After that, you turn this handle.
'PRACTICE 7

R C‘_a-%ifc_ﬁki L;sten to the example. Work in pairs. Take turns explammg how to. use the ob]ects .
' -'; in ihe plctures from Practzce 1 in Parf L : REREEE

' 'PRA CTJCE 2

“Put the steps of how to make an omele’cte in the Correct order Then take tums
telhng your parmer how to make 1t TR :

add mixture to frymg pan and cook for flve mmutes o
___melt butter in a frying pan

____add salt and pepper and bit of milk

— beat three eggs in a bowl :

2 Part 1 You will hear a recipe. Listen and write down the mgredlents

Part 2 Listen again and write the Instructions.

Ingrediants Instructions . .
" Step 1
Step 2

Step 3

Step 4

Step 5

Step 6

Step-7 -

- Part 3 What tools do you need for this recipe?
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LET'S

T
E

ALK

Part I Work in groups. Choose one of the items below. Without speaking, show .

how to use it. The rest of the group should try to guess what the item is for.

" For éxample:

A: (acts like he or she is pouring water into a kettle)
B: It’s for boiling water. '
A: Correct! It's a kettle.

o che

pping board

‘coffeemaker. . -

waffle iron o cake pan

Part 2 Work in pairs. Choose an item from above. Take turns explaining how to

use it. Then reverse roles.

Part 3 Work in pairs. Choose an item not on this page. Without speaking, show

how to use it. Your partner will try to guess what it is. Reverse roles.
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" Class 6D 2,Track §

Denise:

Terumi:
Denise:
T endmil:
Denise:

Terumi:
Denise:

Terumi:
Denise:

Terumi:;

Denise:
Terumi:
Denise:

Hey, Terumi, would you like to go to the beach
for a barbie with us next weekend?

A barbie, what's that?

It's a barbecue! We'll cock food for everyone at
the beach. Look, our outdoor grill is right here.

T'd love to come. Do I need to bringanything?

Well, you'll need a hat and some sunscreen. Yo

also need some insect repellent.

What do I need insect repellent for?

It’s to keep mosquitoes and other insects away.
Theyre attracted by the smell of the food.
OK. What else do [ need?

That's it, really. But we'll also be taking an esk
What's an esky? '

it’s for keeping drinks cooll

Oh, a coolerl

Yeah! And some charcoal, here it is. ..

and a fire extinguisher! Just in case!

ginning

nand




GIVE IT A TRY

4. Discussing needs and requirements

" 'Do'| need to bring anything? | Yes, youneedahat.
g Y
| No, not really.

You might also need some insect repelient. ;
That's it.

What else do [ need?

T

PRACTICE

R ms  Listen to the example. Invite your partner to do one of the activities below. Your
partner will ask what he or she needs to bring. Suggest two or three things.
- Reverse roles. Write down the things your partner suggests. - '

R Use These Words
. : B - L o knife .- isunglasses
3. cend camping trip S map - candles
o L R T : : .. flashlight . . ‘sleeping bag
4 s_l_cuq_g.;tnp - : wos s yaincoat - oo swaterbottle
5. .one-day hiking trip ' S
6. your idea '

; 2. _Asking_ for_c_lérification -

. What do | need insect repellent for? ! It's to keep mosquitoes and other insects away.jg

il T P R

What is the esky for? ‘ It's for keeping drinks cool.

A T Y e T T T TETER T s

PRACTICE 1

Class CO ; Listen to the example. Then look at the items your partner suggested in the
previous Practice. Ask your partner why you need each one. Reverse roles.

PRACTICE 2

Student A is going to have a birthday party next Saturday night. Student B
asks Student A what he or she needs to bring to the party and why. Reverse roles.
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3. Talking about consequences

Why do | need a hat? i you don't wear a hat, you'll get sunburned.

Why do I need insect repellent? ~ You should use nsact repellent, otherwise / or you'll
©get bitten by mosquitoes. l

PRACTICE 1

: ._.'__??fiﬁ?ﬁ; Listen to the example. Student A lives in Australia. Student B is going to visit

“bring and explain why they are needed,

“"PRACTICE 2

“Student’A'for two weeks in"August. Suggest four or five _thi_hgs he or she Shbﬁld e

- are needed. -

they are planning. . -

| “Part 2 Listen again and write the items Heidi needs to bring.

" Student B lives in Alas_ka_.'-St_ud.e'r_a.i_::.;l’& zbgcmg to wmtbturlenfB furiwoweeks m .'
‘August. Suggest four or fivef;th_ings_:_hé_.OI_'S'_he__'shqu_l_d;br_i_ng__z_jndf_@{pl_ﬂi_n.'_-u_f_hy;thcy_ R

Yok Part 1 Heidi is going to visit her friend Nicki in Aspen, Colorado, for a week. - S
* Listen to them discussing what Heidi needs to bring. Write down the activities . -~

| Activities - Items

. Part 3 Why does Heidi need to bring cach item?
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PERSON YO PERSON STUDENTS A AND B

Part 1 Your partner is a visitor from another country and wants to find out about
your culture. Choose one of the topics below. You are going to explain how to

~ make or prepare it. First, make a list of all the tools that you need. Then maxe a
list of the steps {at least four). ' L T T
‘e how to prepare a typical dish

“e how to make a decoraticn for a festival or holiday
e how to make a traditional craft ' '

B -:'.P_art_Z Now tell your partner how to make or prepare the thing you chose. First,
" explain each tool and what it is used for. Then give the instructions. Answer any
- questions. Make sure he or she understands the process clearly. A

Part 3 Reverse .ro.le_s.. Your'par_tner will e}{plairi how to make or p__rep_;a.ré_a typical
' food, decoration, or craft. You will take notes about each step and ask questions.
~Draw a picture if it is helpful.

pow Try This
sta@owwotes o show. - .. e
T owy classwaates .ea,,f;h._ste'pp{d R
aklng or preparkag the oo
o eraft WEORE SBYIND -
) 'awgtmwg- First, they LWL.LL YL
T Ly it €AOK LnstrUCOV RS
o ack ik out, Then they) witl

- ne.
puess What [gov are WARLAG-.
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Agent:

- Julie:
Agent:

Agent:

“Lisa:

Agén’t:
Julie:

.&gentz
- Lisa:

Can [ help you?

We'd like to book a hotel in Tioman for -
one week.

Are you interested in a hotel or a package?
Well, we'd like to learn how to scuba dive,
so the package would be better, I think.

I see. Do you want ta stay in a budoet
hotel or a luxury resort?

~Min, something in the middle, I think.
{OK. Takf* a loo& at this brcchu

- Fulier -
Oh, i rzght on the beach.

:This ooks perfec't'We’d like o reserve 2

’\»Vhere Isthis hotel?

double room from Septemnb

! ' : pe
.\Jerta?] 1 just need yous ;ames,

~This smail hotel in Florida has
“hot showers and television—
“but only two bedrooms and

no doors. How da you get in?

By diving seven maters

underwater and swimming up
through a hole in the floor!

Would you like to:stay In~
: J_ules' .Undersea_ _L(_)dge?

o)




GIVE IT A TRY

4. Asking about types of hotels

Awe'd like to book & hotel in Tioman, pleasa.-

Can you recommend a hotel in Tiomnan, please?

\Ne!],. ai package | would be better.

' hotel ‘L

This looks | perfect.

i a hit too expensive,

i aresort 1

Take a lock at this brochure.

- Are you interested in |- hatel | or-a package? -

PRACTICE

IRt Listen to the example. Student A is planning a one-week trip to Tioman. Ask Student B

- for zt:dv_‘ic_e.‘ Student B is a trave

I agent. Help Student A choose a hotel. Reverse roles.

SET ON A SECLUDED BEACH, ideal for
swimming, diving, and snorkeling.
SINGLE AND DOUBLE STORY
BUNGALOWS surrounded by palm
trees and gardens, most within a
2-minute walk of the beach.

SHARED BATH and shower facilities.

"OPTIONAL DIVING packagesand
boat excursions.

FAT VA &G
. .
gy

Single story apartments with one, two,
or three bedrooms, looking cutonte a
palm-shaded swimming pool
exclusively for hotel guests.

' Breakfast included.
All rooms equipped with private
bathroom, hairdryer, air conditioning,
TV, telephone, and tea- -
and coffee-making facilities,

Partzct for budyet frovelers, elosn and
well-kept. Locatod on the heashiront.
Facilities include: restaurant,

coffee shop, swimming pool,

tour booking service, laundry service, .
and guast Internet access.

Water sports and diving equipment

available far rent.

Four-bed and six-bed rooms available.

. 2. Asking for details

Where is the Spa Resort Hotel?

Does it have ! a swimming pool?

Is there

What types of rooms does it have?

PRACTICE

It's on the beach.
it's near the center.

‘ Yes, it does. / Ne, it doesn't.
i, Yes, there is. / No, there isn't.

i
I
|

it has i doublel rOOMS.
single

Class €0 2-

hotels. Reverse roles.

~ Ask questions about:

1. locaticn 3. facilities 5. tours
7. types of roomis 4. price 0. meals

ass 02 ] isten to the example. Use the information in the Practice above fo ask and -
answer questions about the hotels. Student A asks questions about two of the

Use' These Words

expensive
reasonzble
clean
convenient

cheap
comfortable
nice
friendly
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3. Making a reservation

Class CD 2
Track 15

T Class cD 2
- Track 16

I'd like to reserve a doubfe room at the Spa Resort Hotel, please. E Certainly, For what dates?

From September 23-30. ' i Could I have your name, please? :

Yes, my last name s Park, P-a-r-k.

R e W S T P T AN R T T

T, j;)

PRACTICE

Listen to the example. Student A is a tourist. Student B works in a travel agency.
Use the hotels from the Practice in Part I to have a conversation. Reverse roles,

STEN TO THIS

Part I Listen to someone making a reservation at the Palm Tree Hotel.

. Check (v) which type of information is mentioned. - Ll

— . price

- —typeofroom
- location of room ¢

—— meals
—._ tours

._cable TV

. Part 2 Listen again and wite the name, the dates, and the type of -

64 Unit&

‘room requested. '

@c? A %’6/

Name

Dates

Type of room

Part 3 Ask your ‘partner about the things that are available at the
Palm Tree Hotel.




LET'S TALK

Part 1 Work in pairs. Describe your dream hotel by discussing the following
questions with your partner. Write your answers. :

Where is the hotel?

“What is its name?

Whatkmd of roofns: .;i_oe_é_.'_it_ ha\_fe_e?__"_’__g R

T _.‘Wha_t_;’kir_ld_ O.f.facii_[i_tifes'd_'o_e_s_jf_.-h_a'v'e'?._ |

" What kind of tours or trips are available? |

~ How much does it cost o stay there?

* Part 2 Workasa cI_a's‘s.'Ir_l_ten.(if_aw six s_tt;ﬁd_e.n.t's ébpﬁt their hotels'_ﬁé_if_lg the - o i
-questions in Part 1. Take tums making reservations at cach other’s hotels, Write . o
the reservations for your hotel in the chart. - T T e e

Hote! Reservations = .. .

Person’s name .'_“Typé:qf_rbo..rn “"" From (date) To(dafe) S

Part 3 Work in groups. Go back to your groups and share the information you
learned. How many reservations did you get? Which hotels did yourmakea
reservation at? i - . o e S




Do you often stay in hotels? What kind of
room do you prefer?

Julie: We'd like to check in, please.

Clerk: Do you have a reservation?

Julie: Yes, our last names are Park and Kim.

Clerk: Here it is. Could you sign here, please? And I'll need to
SE€ your passportis. :

Julie: Here you are. Do you have a room with an ocean view?

Clerk: Yes, we do. You can have room 43B.

Lisa:  And do you know where we can rent some diving gear?

Clerk: You can rent diving equipment from our diving center,
just around the corner from the swimming pool. It’s
open from 7 AM. to 3 P.M.

Julie: And what time can we get dinner?”

Clerk: The restaurant opens for dinner at 6 p.u.

Julie: Thanks.

Clerk: Do you need any help with your bags?

Lisa: No, that’s all right. We can manage.

Listen to these sentences.

Do you know where we can rent

some diving gear?
What time cen we get dinnas?
We can man

z2gain




LET'S TALK

Part | Work in pairs. Describe your dream hotel by discussing the following
questions with your partner, Write your answers. -

Where is the hotel?
What is its name?
B .__W_h_at_-kin-d_-_of rooms does it haVe_? o

What kind éf fa_cilities does it have? S

" What kind of tours or trips are available?

- How much :'doe's it cost to stay there? _' h

S Part 2 ‘W.or'k as a class, Interview six students about their hotels using ’Ehe" - I e
- questions in Part 1. Take turns making reservations at each other’s hotels. Write . -7 oo

the reservations for your hotel in the chart. ..

Hotel Reservations

Type ofroom . To(date)

. Person’s name

Part 3 Work in groupé._ Co back to your groups and share the information you =
learned. How many reservations did you get? Which hotels did you makea -
reservation at? S S o

3]
Ul
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Do you often stay in hotels? What kind of
room do you prefer?

Julie: We'd like to check in, please.
Clerk: Do you have a reservation?
Julie: Yes, our last names are Park and Kim.
Clerk: Here it is. Could you sign here, please? And I'll need to
See yOur passports. . :
Julie:  Here you are. Do you have a room with an ocean view?
Clerk: Yes, we do. You can have room 43B.
Lisa: And do you know where we can rent some diving gear?
Clerk: You can rent diving equipment from our diving center,
just around the corner from the swimming pool. It’s
open from 7 AM. to 3 P.M.
“Julie: And what time can we get dinner?’
Clerk: The restaurant opens for dinner at § p.v.
Julie: Thanks.
Cleik: Do you need any heip with your bags?
Lisa:  No, that’s all right. We can manage.

© Class CD 2,Track 18

sormne diving gear?

i ad A T

The verb can is usually unstressed.
- Listen {o these sentencss,

Do you know where we can rent

What tims can we get dinn




GIVE IT A TRY

4. Checking in

t'd like to check in, please.” - Do you have 3 reservaton?
Yes, the last name is Park. Here it is. Could you sign here, please?
PRACTICE

ClssCOZ 1 igter) to the examnple. Student A is a guest and wants to check in to a hote]

Student Bisa desl\ Lleﬂ\ Help StudentA check in. Revmse rol e

2. Makmg requests

: Do you ,have a room with an ocean view? - Yes, certainly. You car have room 43B.
- Could:i-have a non-smoking room? © I'm sorry. Those rooms aré all taken.

i Class cr2 .--'Work in pans Llsten to the example Take farms checkmg " Use These Words |
- intoal ‘hotel. Choose from the list to make your requests. - tO’ R '
Your partner will use the chart to answer your requests S near
~Reverse roles. © : . S facing
. . o ' overiooking
‘® aroom overlookmg the pool _ g et far from

far away from
_ T R single / double / twin room
e "a_nonmsmokmg room’ o T suite

e g room far away from the elevators

‘s “a room with an ocean view
s a room with Internet access
e 3 room near the fitness center

'OCEAN

GARDEN

Unit 8 67
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3. Asking about hotel services

Uass CD 2+
Track 2!4

C ant !"elo you?

Couid you tell me ' what t!me the resh:urart opens for breakfast?
[ \/(‘u SC;\t. bFEH!‘uaJ[ oh ,unda\/

e e e e e e Lt e U

Yes of course, Breakfast is served in the restaurant from 7:30 am. to 70 A,

Thank you very much.

T A g e

PRACTICE

-Listen to the example. Student A is a desk clerk. Stadent B is a hote gUest. Use

the information below to have 4 conversahon Reverse roles.

hote‘ En;,ormailon

Restanrant: Brealkfase 7,50 ——-'{O 00 A, -
CLunch 1130 AML 200 oML
. Dinner 5'00 - 11'50 P, M.

tngss Swimminn pom and sauna 5:30 AM. - -I 00 l‘ M.
cente L\r_tmse room: 5:00 ’& 1'\11 ~4:00 P M.

Business - 'Confeicncx_ [aCllltlea avalhble Fo: groups. _
| eenter Fax and Internet access for individuals on reguest,

'$16 per hour.

'\’l tke-up Automated walke-up calls available on request.

|
i
1
|

calls: !
Lismousine service to the ciuporrandjor clty fours, -
Reservations at front desh. :
1. What time is breakfast? 5. Can Isend an e-mail?

- 2. ‘Wher is the pool open? 6. What kind of facilities does the fitness center have?
3. Where can I send a fax? 7. Can'l get a limo to the airport?

- 4. Canlgeta wake-up call? 8. Do you arrange any tours?

Class €O 2.
Track 2'2—,-5.,
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STEN TO THIS

- Part 1 Listen to three conversations between a hotel guest and a desk clerk. Wnte

the guest’s request in the chart.

Part 2 Listen again and write the name and room number of each person.

Request _ Name . Room number

Part 3 Were the requests successful or not?




PERSON TO PERSON =i

(Student A locks at this page. Student B looks at page 111.)

Part 1 Read the hotel brochure. Ask your partner questlons to fill in the missing

' mformation

Iuternet access in our.’

busmcss center

Fltncss center pas:e:. av adab}e from EhL

front desk. _ - i
Cable TV avallabie n__ _ only.

Wake-up calls from 5 A.M. to noon.

Rooms equipped wich:
fron and ironing board /.

: Aiarm/ Radlo o R
o R Garage parkmg ($—: & R cn

6'{ ELA\ IN C,O\IIFOI\T r’\\]D ST l YLE'
: Cho_ose one of cur 450 luxurious double-,

queen-, or king-size guest rooms and

deluxe suives. The guest rooms ; : ;'Singlé | [.)_.gﬁble' mé,;ﬁ_ _$

feature individually controlled air
“ conditioning and heating units,
_refrigerators, and tea [ coffeemakers.

Don’t miss the opportunity of a wonderful
dinnerat ___ , a fusion of

:-American, Asian, and European food.
~Open from 8 PM. to midnight.

Room service available from cur courteous concierge staff.
Newspaper delivered to guest rooms every

- ~Fitness center: , sawna, whirlpool,
‘massage, and weight room.,

. Part 2 Now answer yo'ur partner’s questions about the
- hotel brochure.

| ' Part 3 Yéu are a tourist. Call the hotel to make a
- reservation. Ask about hotel services and facilities. Say
. what kind of room you would like, and give the dates

and your name. Use the brochure above.

- Limousine: Complimentary shuttle service to and from airport. |

Qﬁeéh—sizé r_oor._ﬁ'.— $89 3

King-size room — $109 '_ .'

ljeluxe suite ~ $169 |

'City our—$___ :
City tour and dinner for two —$89 -

Weekend Getaway Special
(certain dates only) ~ $199

SPECIAL OFFERS:
Don’t miss our special weekend
getaway—two nights in a deluxe

suite with dinner for tewo.

Now Try.Th';S,

1.
Descrlbe Your frefna, hoL‘aL. )
F L
Tell your PAVTALY ahous Lo awn
RIASWEY ls ov hey qwas:wws.
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Guide:

Guide:

Sang-woo:

Guide:

Sang-woo:

Guide:

Sang-woo:

Sang-woo:

Sang-woo:

Hi. Can you help me? I'm here for a week and |
need some ideas for things to do.

I have some brochures here. What are you
interested in seeing here in Hong Kong?

First, T want to see the famous 51ghts

Of course, you shouldn't miss Victoria Peak. You
take a cable car to the top, and you can get
fantastic views of the city from there.

That’s 2 good idea. What else is there to do?
Hundreds of things! If you like shopping, there are
lots of street markets where you can get really good
bargains on clothing, anthues ~whatever you like.
£'m not really interested ; in that. What's there fo
do at night?

There are clubs, concerts, plays.. vou name it
That sounds exciting!

A éumey by an American

magazine found that the best
cfties to visit are:

1. Sydney, Australia

2. Florence, ltaly

3. Bangkok, Thailand

Voters considered sight-seeing,
culture, ‘the :arts, restayrants,
food, shoppmg and value

® What do you think is the o
World beﬁ: C|ty 1o vas.t7




GIVE i

A TRY

4. Getting information

cmﬁcoz'

Tlacl( 24

|'head some ideas for things to do in Hong Kong. What are you Interested in seing?
What do you want to sea?

“First, | want to see the famous sights. . You shouldn't miss Victoria Peak. You can get

fantastic views from there. Then you can go
" shopping. o :

PRACTICE ’I

Llsten to. the example Student Alsa gmde in Hong Kong Student Bisa tounst
" Use the information below to have a conversation.. - - L :

1. VICtOI'IEi Pesk—{fantastic views of the city

: 1g'restaurants-—fresh seafood and views of the bay
trect markets——amazmg bargains .- '
emplesu—msh for good uck and fmd out your, fortune

- '_"_PRACTICE 2

: . Reverse roles Student B isa gulde in Smgapore Student Alisa tourlst Use the

4. Sentosa Island —beaches, nature trails, and more

“inforration below to have a conversation.
1. Old Chinatown —stores, old houses, and temples
2. Jurong Bird Park—tropical birds fly freely under a forest canopy
3. The Raffles Hotel —old-fashioned style and elegance
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2. Discussing possible activities

Whaz IS thare to do7

If yvou | ke shapring, merﬂ are lof: of strest I'T‘::I'LEtS
you can get really good bargafns at the street markets.

you should VISI'[ the street markets.

Thats a good |dea
i'm not rea!!y interested in that. What else is there to do?

PRACTICE 1 e o

Kz 'Llsten to the example. Then take turns asking your partner - Use These Words
- labout.activities in Hong Kong or Singapore. Use the cues i .
: d;vmg : sunbdthing
‘below, and the pictures and mformat]on on the previous page. *sight: 'See,ng " snorkeling
1. birdwatching 5 sw1mm1ng : . Climbing - exploring . -
o srelaxing oo browsing
2. animals LB, “eating out - _ T
3. shopping : 7 hlstonc bu11dmgs
4. hiking 0 8 taklng plctures
'PRACTICE 2

L _-Your partner is plannmg hls or her next Vacatlon Fmd out what he or she is
- interested in and recommend one of these pIaces Say What you can do there
L -Reverse roles ' S . : N

STEN TO THIS

Track 26

Cass D2 Part 1 Listen to descriptions.of two places. Write the name of each place in the cha:t..-;f;ﬁ

Part 2 Listen again and write what you can see and do in each place.

Piace o Thmgs to see and do

Part 3 Which place would be good for a family to visit on vacation? Why?

72 Unit 9




LET'S TALK

Part 1 Think of three things you like to do on vacation. Write them in the chart.

e .'_;-Part 2 Walk around the class and ask your classmates for advice about where to i
g0 for ; your nexF vacation. \Nﬂf‘e thp names of ths nlaf“es th rat maiﬂh yo*u nt erests_ s

- :':ZPart 3 How many places dld you fmd? Wnch place would you. choose?

I -f"'Pa:rt 4 Work in pairs. What things are most zmportant to you when c 1oosmg a’
. vacation destmatmn? I\/Iake a hst of the top f1ve thmgs Cornpare your lists: w1th
o :""the class i o .
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3
B
i
il
il

Sang-woo: What's the best way to get to Waterfront
Park from here? Can I take the subway?
Guide: No, but you can catch the number 34 bus in
front of that hotel. Get off at Harbor Street,
Actually, it's just a short walk from here.
Sang-woo: Really? How faris it? ~ B
Guide: About ten or fifteen minutes. You know,
there are alsc guided tours of the city you
can take.
Sang-woo: Oh? What does the city tour include?
Guide: They take you around the major points of
interest. You can get a good idea of where
everything is,
mSgﬂgﬂVOp: A H’mm. How much is it? . Words ending in & [1] sound are.
Guide: It's $10.00 per person for a one-hour tour. often linked to words beginning
The tour bus stops across the street from with a vowel. Listen and practice
here, and there should be one in about ten ‘ : phrases.
minutes. You can buy a ticket on the bus.
Sang-woo: Thanks. That sounds like a great idea.

Class CD 2,Track 26 %




GIVE T A TRY

1. Asking about public transportation

Class cb2 :
“Track 29

" PRACTICE 2

o Allntic thn R vimig by et fe A AfmEeed Sapl frmmn ara? o “n !
Excuse me. MWhzts the bestway o getl to Waterfront Park from here? Can | iake

Mow do | get to

Yes, you can caich the number 34 bus. _
take the subway 10 the Museum Station. Take the Green Line to Museum.
to the Red Line. Get off at Baker.

Oh, it's just a short walk from here.

. Actually, Jt's.best 10 take a taxifrom here. . vme e

PRACTICE 1

 the subway?

abus? -

Then change

Liéte_ﬁ to the example. Then ask your partnef about getting to four of the

R B e

- answertReverse roles. -

- QperaHouse ..

“following places by public transportation. Use the information in the box

s

to

Ha-f:p.‘c‘a_-_rs Bay'iMaH_ . |

Sports Stadium

“Strand Theater - -

Central Park = _ ‘ il AL ‘
Lakeshore Zoo © - | |BusRoutes . = | | Subway Stations & - i
o ) Sports Stadium #67 | | Strand Theater - Baker .
Merey Hospital | | Harper's Bay Mall ~ #52 | | Central Park ~‘Main
‘Farmers’ Market = - .| | Lakeshore Zoo . #17} | Opera House ¢ King. i
SRR Oide Towne = C#14 | Mercy Hospital " College :
The Docks = - #14 Farmers Market - Market

" Use the subway maprbelow to ask and answer queslions about how to get to the - '

. ‘stations in Practice I from Grand Station.
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2. Talking about tours

What does the ity tour include? . 1ts a guided bus tour of | the entire dity.
Where does the bus tour go? I They take you around ¢ the major points of interest,
How much  fsit?7 It’s $10.00 per person for a . one-haur | Tour :
- does it cost? | two-hour i ;
Is funch provided? Yes, it is.
S S N st
 PRACTICE 1

- %S08 Listen to the example. Student A asks his or her partner questions to get all the -

S '_'details about the walking tour. Student B uses the information below to answer.

WALKING TOUR OF

' __Lecirn Ehé.hisﬁé_z'ﬂjr. of Hafpei";s ch.y.

Browss Ehejmu.c—r:ljgt stdreé.- . . R

o ,_E.__J i - View Olde Towre.and downktown

See the way the early settlevs Lived . from the harbor and relax aboard
- e e the MINNOwW. |

| $15 per person For ¢ two-hour tour.. :

o T . PER PERSON Fora'g'houri
.Trad:l:_mna] piente funsh P?OVI%Ed' §__2n@m tour (inciudes puffek lunch), *

- . PRACTICE 2

" Student B asks his or her partner questions to get all - . . Use These Words |
) .Fh_e d_etal.ls about the harbor tour. Student A uses the sartfom  picturesque
- information above to answer. get off comfortable
S : finish fascinating

get on memorable

Cresl? Part 1 Listen to a tour guide beginning a tour of Minneapolis. What kind 0
- four s it? '

Part 2 Listen again and answer these questions.

" 1. How much is the tour?
2. How long is the tour?
3. How Jong is lunch?
4. Where does the tour start and end?

. FPart 3 Listen again and ask your partner three more questions about the
. information in the tour guide’s introduction.
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PERSON TO PERSON

*Part I Read the inf -
AG H A e A s
ead the information about Vancouver, Canada, Whi

[ P T © o
for what kind of interests?

%Stan‘.ey Park and

‘-lProspect Point R

kTake pictures of the' |

E p\besi views of the city
and walk along the (R ;‘; -

|seawall. R S

7o i
"gea e
7\ sea e

1 {English Bay b
1 w_"\Gojogg'nhg, gumaning, L
or sailing, play tBanis, - T :
i or simply relax on the \

" {beautiful beaches: -

i
T 1

l;{-_c;{gﬁar‘r_\ 6uvi i
=

i
t

e Taland Public Mot | ;/
= Buy fruit or vegetéble_s from g
local farms, fresh saafotsd, or

homemade bread. Discover

:1\iancouver AguaTium
Iyynalas, shal i
- .Jseals, saalions, and rore |
: / than 8,000 varigties of

R
F)anada Place

——————,

(ka, doiphi

)

A mogern convention center rignt

on the waterfront. Home to

alegant restaurants and stores and

spectacuiar pight views of the city.
e

Gastown —r—l

| Explore ne streels of historic]

S downtowen Vancouver and
. A__see ihe Steam Clock, | ' -

et o iwork oreated by jocal artists.
pa "im‘ZGrdﬁd‘?‘iE\TJ:Hi'ghWay:?.jZ:’.___' p————
= — 1 . = Wl
----- G N 0
1 B | GrAvenUE

[ [
Queen Elizabeth Park

| Botanical gardens and parks
. \over{oaking the city. Filled
with over 500 species of planis

‘ i

Part 2 Yo '

£ ou are a tour guide, Y I ; -

visiting Vancouver ‘fOI%"lﬁ &a} O;f %armer i 2 fourist
decide . : i y. Dlgip your partner
< id'u V;’hlch sights he or she wants fo visit and

“explain how to get there from the Hotel Vancouver

dav. What pl < ¢h " T
\Ni- i places should he or she definitely visit?
vy 7 - K = ¥ 1aaLd

y¢ lompare your alswers with vour pa

Dot 2 ; :
Pari 3 Your pariner is only visiti

)
Q
ol

m‘\
jou)
o

©
e

o)

B

'

)

pow TFY This

Cnoost GnpTher T oy ClEY

Hamt Lo RO Sl BouT
o
e oot wWRE TO




STEN TO THIS UN!T 7

Class CD 2

- Yhacs . Listento the mstructlans on how to make a craft Write down the thmgs you w;ll _

need Then mal\e notes of the instructions. What kind of OD ect is it

' To_ols S instructions

Step 'I

: '.Step 2_

CSep3
Stepd
“Step 5

Step 6

\IE__ lT A TRY

"Work as a group. You are going to hve on a desert zsland for a year. In your. group,
- choose five things to take with you. Say why you Wlll need each 1tem Thcn '
' _compare your choices with other groups. : = '

~string "~ compass sleeping bag o knife
flashlight = matches ~whistle -~ -bottle of aspirin
plastic sheet . ©  hammer Ceomirror -tube of antiseptic cream

STEN TO THIS UNIT 8

"‘;’,;Ci%; A woman is checking in to the Shamrock Motel. Listen and answer the
foHowmg questions.
I. How much are the rooms?

2. Put a check () beside the things that are available.

: swimming pool L] vending machines
[ fitness center [l gift shop -
[T vestaurant ] wake-up calls
D coffeeshop LT cable TV
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GIVE IT A TRY

Think of your dream hotel Write the information in the chart below. Then finc_fﬁ

out about your partner’s hotel,
making a reservation.

Your hotel

Hotel name

Location

Types of accommodation -

_:__Rates

- Facilities

“Tours or trips

- Special offe'rs :

LISTEN TO THIS UNIT 2

Write the information in the chart and practice '

Your partner’s hotel

‘Hotel name

Location

Types of accommodation

"Rates

Facilities

Tours or trips

© Special offers

L TEndos You are going to hear a description I
= -ofaLondon bus tour. Listen and ' . 2
. write the information in the chart. -

What's included? What's not incly_c_i_ed?

7 What doyousee? __Cost/Time =

IVE IT A TRY

" Part 1 Work as a group. In your group, plan a tour of your town or
' TFirst, choose four places that you tl

nei ghb.orhooﬁd

vink a visitor should see and discuss why

-~ tourists should go there. Take notes below.

 Place 1t Place 2 . Place3: ____ .
S ] U R e
" Part 2 Find a partner from another group. You are a tourist. Your partner is a tour
 guide. Have a conversation using the notes from your chart. Then reverse roles.
“Who gave the best adviee?

- Review:Units 79778




- Mariko:

L _Bo:b:
“Mariko:
Bob X

- [‘Viérikb:

Bok:
Mariko:
Bob:
Mariko:

Bob:

Mariko:

I've been lere nearly six months, and 1

still don't know half the people here.
- Who's that woman?

Where?
‘The one in the purple sweatel

Ddon't know. T never saw her before,

VV} hy?

think she’s the one who just moved
into my apartment building.
Oh, yeah?
And do you know who that man is?
Which one?
The one in the blue jacket, | thm] Ive
met him before.
That's Matt Chang,
Is he the one whose brother drives the
red Sportc car?
Yeah, that’s rlgn"r
A ch, Matt’s the one I'd like to meet
Can you introduce me to him?

" Asurvey i the U.S, asked v

are the most imporiant quali. -
for a partner? It found that
women and men don't logk i,
the same qualities.

Women look for someone wi
intelligent, good-looking, eas' |
10.talk to, honest, and B

‘confident, -

Men-logk for someone whos

‘good- -looking, frierdly,

mtelhgent funny, and honest

% What. do you loak forin a
partner7 s




4. Asking who someone is

YWho's that woman? - . Which one?
Do you know who that man / guy is?
“The one in the purple sweater. * | have no idea. |neversaw her before.
in the blue jacket. I'm not sure. him
qext to the telephone.
‘ S -l think she / he'is the one who just moved
_ __into my apartment building.  © .
g PRACTICE 1

s e I_1sten to the cwcample TaLe tums asng anci 'mswermg queshons about the

: T_r_a_ck 3§ .
: 'people below

s works at the Mexican Embassy » opened a new Korean restaurant

# is a sports reporter s won a music scholarship

s moved into the house next door

 PRACTICE 2

» teaches French at the high school

Ask your partner questions about other people in the room. Use your own 1deas

to answer.
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5
i
1

2. ldentifying someone

Is Matt (he) the one whose brother drives the red - Yes, that's right.

sports car? - No. His brother drives 3 motorcydle.

Is he the one whose airlfriend s$iNgs in a rock band? Nao.
g g

PRACTICE 7

is girtfriend plays the quitar,

Class CD 2

‘a3z Listen to the example. Student A asks about three guests at a party. Student B
- confirms or corrects Student A's guesses. Use the information bel
. conversation. Reverse roles and ta

Ik about the other three pec_mple.

Yoshl and Chie / dog
~had puppies -

ow.tohavea .. -

Arthur / daughter is a dancer __Jan / br_oth_e_r,dgsigh_s websites

" PRACTICE 2

or correct *

- Make guesses about other students in the class. Your partner will confirm

. your information. Follow the mode] from Practice 1. Reverse roles.
LISTEN TO THIs

C';ﬁji%ﬁ_-_ Part 1 Listen to two people talking about
- people at a party. Write the names of the P
three people they are talking about.

Part 2. Listen again and write the
information.about each person.

Part 3 Think of 4 question fo ask each
of the three people at the party. . e

82 Unit 10
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LET'S TALK

. Part 1 Work in groups. Choose one person to be the secretary. Each person in
. the group will think of one unusual or interesting fact about themselves. The
secretary will write the facts on a piece of paper like this: '

T went Fo Australia on vacation last winfer
My Faverife sForf is in-line skating.
LT leve video games. a

,«43 _5,'_.§¢p,_,-,, Lo g Chess. Champion..

P e T A

':._/‘f_‘f\lj"_é;f‘ofhef is in @ -f‘_o(/_/f éand o

{,

P g g it gripaiivas g et AT e i e S e I R L s S R

" Part Zl‘Work in gfdﬁps. Exchange papers with another group. Talk about the .
facts on the paper. Who does each fact belong to? Have the secretary write the
group’s guesses. ST

|(Tsetosmitheone ).
who went to Australia
= last year? o

= o Pan‘SWhenyourgroup hgié finished, check your answers with the other group. . - -
: Part4 Repeé_t the activity with the other groups in the class. SRR




"Efiar'iko.

- Rosa;

- Mariko:

' - last year.

Really? What's she like? . -
Pantastic! | think she’s a great teacher,
W§ 1y? What makes her so great?

Marilo:

“Rosa:
‘Marike:
Rosa:
Flariko:

Think of the best and the worst teacher you have
ever had. Why was he or she so good or bad?

Hi, Rosa. ’What are you domg?

I'm trying to pick an English literature
“class for this semester.

Take Professm Holts class. [ had her

For one thing, she’s really funny.

.
Yeah, but I want to leamn °omething
Don’t get me wrong. S? e’s funny, and

1fsomeon(_ S TU_H]"!“ U pay more

atier won She's Jso re H:' v STart, so you

Listen to the [r] sound aft&r Cl
vowal in these words, =

learn fiterature
smart professor -
year teacher .

Listen tc the conversaﬂon again
and notice the words with an [ ]
sound after a vowel




4. Asking what someone is like

= b oA Blena?
s ha /she like?-

ks ‘; N
What do you think of Professor Vance?

PRACTICE 1

- Look at the vocabulary below. Decide with your partner if the qualities listed
. below are, positive or negative and write them in the chart. Think of more
~“adjectives and add them to the list. Compare your lists with your classmates’.

" outgoing ' . " " :
_ outg s Positive qualities Negative qualities
< smart ) ‘

open-riinded
oostingy e
- considerate
“honest
- conceited _ i
e _:__11érd\2sfopki11g . ' .

PRACTICE 2

S CassE02 ] seten to the example. Think of a famous entertainer or athlete and write the

Track 41
" name below. Write four adjectives to describe what you think he or she is like.

~ Then ask two classmates. Write their answers in the chart. Discuss your results in
~a group. ' ' -

Entertainer’s or athlete’s name:

|
| [
)

- Your cpinion - |
i

Classmate 1

Classmate 2 '

i’se These Words

really pretiy
; quite

o ik
[SER S I

noL very

CUnit o 85




2. Discussing qualities

What makes her so great? | She's funny If somesne's funny, you pay more adention. i
~ She's smait, so you can learn 2 lot from her. :

T

PRACTICE 1

Think of four people you like. Check (v} the words from the vocabulary list
below that describe them.

L calm L] brave | _ _ 1] generous

[ polite L] supportive o B friendly

o L] practical D sensitive _' : Sl hardworking
[ confident [ reliable | D nervous
. PRACTICE 2

B fiotngk “%:;Work in pairs. Lisi:en to the e\fampi leCUSSS‘ the p60ple and theu quahtles that i

= wyou chosein Practwe 1. RPVP}’SP rrﬂcﬂ\ S

.'STEN "ro THIS

“Track 43

' Plass 2 Part 1 LlStEI’] toa boy and a gitl chscussmg a birthday glft What was the ngt and
- why was the boy unhappy about it? .

" Part 2 What adjectives could you use to descnbe the boy’s and the glrl s

- personalities?
Adjectiv.és o - :
. Boy .,
Girl

- Part 3 Which of these adjectives are positive? Which are negative? Which
adjectives cou]d have both positive and negative meanings?
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SERSON TO PERSON .. =

{Student A locks-at this page. Student B locks at page 113,

Part 1 Read the following statements spol\en by different people. W hat kind of
- perser do you think said cach statement? Write the adjective next to each one:-

conceited ~confident outgoing shy argumentative
supportive Ureedy Lind rude hardworking
When 1 go toa party, Adjectivgh N

=

R

- ';_ ) '_1 ty to help peop!e make frlends thh each other

X feel 5ure When | talk to others.

'I try to talk to as many peopie as | can. N

4, | offer 0 help peopWe W|th thelr problems

6. 'I usuaﬂy talk to peopi

5. My fmends usuaﬂy ask me 1o heip cEean u

i already know.

p after the party

i tell peopie about how successful 1 am.

3. | often get into arguments with people who don t agree Wlth me..

3
4
5
6.1
. 7
9
O

b
L
LT
N
E

ol lgnore people I don t Ilke

9. try to get as much free food and drinks as | can.

Part 2 Your partner has dlfferent statements. Take tuns eadmg the statements

aloud

“d match

the ones you think wer

e said by me saiie

p\_.\_) JJ\,

'_Part 3 LOOI\ at the list of jobs below. Your partner has a dszerent 11st of ] obs
_Demde which person above is right for each job.

nolice officer

Now Try This

wihieh ckatenalnts i Parcl
ave trie for gow? Tell Your. .
PArTNEY. Al for. advice
ghput WAthob wode e

0"054 ——mf MDM
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oy - :
_‘__} N Lo i : ‘i//p,-j;rl

- '

Class GD 2, Track 44

Leok at this equipment! I think there’s something for every
' ort here

Who was the first sikysurfer? -2
Joel Cruciani from France '
When was his first jump?
1987

How fast do skysurfers fali?
Up to 150 kilometers per hour!
What do you. need Tor o
skysurfing? B

skyboard ($800\, |umpsmt _
{$500); parachute (33, OO{,,,

certification ($2,500)

Would you_ Iik_é to s'%:ys_urf?.:_ :




4. Discussing experiences (1)

Have you ever tried snowhoarding? ~ No, I've naver dong it Have you!
Yes, | have, YWhen?

{'ve done it lots of times.
. liried it last year.
. lgo snowboardéng every weekend..

L PRAC]ICE 7

ol e Llsten to the exampie Then ask your par’mel it he or she has done any of the

foﬂowmg things. Reverse roles.

et
!l

't"..a

Whitewater rafting - hang gliding . T »ungﬂe j%.E:?T’

-PRACTICE 2

; 1t yom partner answered yes to any of the ﬂnngs in Practlce 1 fmd out when your
. partner did them.

2. Discussing experiences {2}

~ When was the last time you went mountain climbing?

The tast time was in the sonng I feH and hurt my iﬂg

PRACTICE
e e Listen to the exarnple. Then ask your pariner about the last time he or she did any
oo of the following thmgs Re\\,rse TOIES. o e e E e e e
- lowentswimming - 5.did tai chi ' U
2. went skiing -~ 6, played baseball
3. rode a bike 7. went jogging
4. played table tennis 8. vour idea

i P [+3]
{init 77 84




3. Discussing experiences (3)

What was it like? + lwas | terrified at Tirst.
Was it fun? ‘ really scared.
Did you like it? It was . really exciting. - Use These Words
; P alot of fun. Liate tvias,
[loved it. / | hated it.
: N scared scary
LT T e e terrified terrifying
" excited exciting
PRACTICE 1 ' ' interested interesting
A . - bored boring
g Listen to the example, Then tell your partner about an disappointed gisappointmg
S : o frustrated. . . frustrating..
interesting sport or activity you have tried. Your partner e g

will ask how you felt about it. Reverse roles.

PRACTICE 2

Write the names of three spozts in each category beiow Fmd out 1f your partner _: ;.
-agrees Explain the reasons for your LhOLCGS ' i o

Cexciting ~dangerous '-'-bor_ing SRS -'-.te'rri'fying . ’ :

Class02  Part | Listen to three people talking about different sports they have tried.

Track 48 ;
' - Number the pictures in the correct order. R

~Part 2 Listen again and write the key words that helped you identify each sport. g

O

9

Part 3 How did cach person feel? How did they describe the experience?
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LET'S TALK

Part I In the chart, write five sports you have tried and when you last did eacls
one. Then write one adjective that vou think describes each sport,

. sports. When did
in the chart. .

- Part 3 Wo_u]d_YQ.Lllllrécommend the sports you wrote in the chaft? Tell the class

-Opinion:
VVhen:;'t -

'":Opi_n_i_bn':'_ o

i -O_p_ihib_n:'_-_ -

| ":':::Op'im'on:

' _-_O_pi.ni_OH:

e

- When; |

Classmate 1

- Qpinion:_ :
CWhen: . When,

" o Qpinion:

‘Classmat

Wheni

_fOpUﬂoh

';Oann;

T

e . Classmate 3

- When:
: “Opinion: -

CWhen;

2 s B

_' . ;Opin_ﬁon:

. When:

- Opinion: -

Opinion: -

~ Opinion:

L Why or why not. Which sport was the most popular?

 Wren:

Opmlon -

Cpinion:
e

Opinior:

- y 'O:p'inion: i

QOpinion:

Whan:

Opinion:

wrt 2 Walk around the class and find other classmates who h_éve tried thie SaITie
they try the sport? What did they think of it? Write theiranswers
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expériénce you had that you'll never forget
Why-do you think y’ou_rem_emb_er itsowellz

Mo, What happened? 0 s . B
f was taking the train to my judo class, when I saw a wallet on -
. the seat next to me. I picked it up, and it had about $150 in it.
- What did you do? Did you keep the money?
anded it to a police officer when I got off,
v you. That was really honest of you, :

i a nice surprise three months later. They called me and
the maney. They couldn’t find the person who lost it.,
never forget the time [ lost money.

italot? .
train when [ realized I had forgotten my train pass.
took cut my wallet to pay for the ticket and my wallet was
piyt Iwas sure [ had about $100.
il you do about the ticket? How did you get home?
tout at the next station and walkr T went heme .
Class CD 2,Track 50
. ¥

“Listen to the final -ed sound in these

[id]
nanded




GIVE IT A TRY

4. Telling a story

" Class CD 2
 Track 51 .

" helped a hurt child

s .(.Ilass'CDMZ o

o Track 52

‘| gave it to a palice officer when I'got off.

- Did | ever tell you - about the time ! found-$1507. - No. What happened?. .
Have | ever told you

" | was taking the train to my judo dass, when [ saw - What did vou do?
a wallet on the seat next to me. o

PRACTICE 1

_..Listeﬁ to the example. Student A chooses one of the pictuzes below and tells Student
B his or her story. Student B asks questions to get more details. Reverse roles.

met a famous person. .

PRACTICE 2
" turns telling the story again and continue as long as possible by asking questions. - -

'.PRACTICE 2

Listen to the example. Then think about what happened next in each story. Take

Tell your partner about an unusual experience you have had, or choose one of the

-+ situations below. Your partner will ask questions to get more details. Reverse roles.
L. the worst thing you did as a child™ . |

2. the bravest thing you ever did

3. the most embarrassing moment of your life

4. the best vacation you ever had
5. your idea
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2. Responding to someone’s story

| turned the wallet in to the police. | Good for you. That was reaHy. honest of you.
Did they find the owner?

L T e T R R T I D B TR

S T

| lost some money. Oh, no. That's terrible. Was it a lot? i
' Did you find it? j
':PRACTICE
_C_'ii_;c‘_,:f’si - Listen to the exarnp]e Tell your partner about an T Use These Words
- experience you will never forget, or choose one of the S Oh, that's 160 bad!
ideas. below. Your partner will respond and ask questions . That’s terriblel
to get more details. Reverse roles. I --le htc’ippy to hear that! .
* atime you found or lost something valuable =~ - ~ .~ That's unbelievable!.
¢ a fime when you helped someone . - R - -fcreq*blf! s
_ St sl Amazingl
‘e atime when someone helped YOU L0 dean't believe it
"';“_ your idea _ - RUEEI RNt RRRT ST

LESTEN TO THIS

C CEass CD
e Tracké

Pclrt 1 Llsten to Lxsa s story Think of a good tltle for the story and wrlte it below. IR
Title: .

g 'QPart 2 How d1d the Llsa feel at each stage of the story? Wnte ad;ectlves under
'.:'_each p1cture '

- Part 3 Listen again and ask your partner three questions about what happened in
the story
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PEF%S@N TO PERSON S?Ejﬁﬁﬁ?ﬂl A AND T

Part 1 Think of an unusual event or story that happened to you and write down
some notes about it

What happened? ..
Where did it happen?
When did it happen?

- What were you doing?
- What did you do next?
-~ How d1d you feel?”

':'Pari 2 Work in groups In your group, decide who will be Students A B, C, and
~'D. Students A and B will share their stories with each other, Students C _a_nd Do
"Wlﬂ share theirs. Take notes about your partners story. e o IR

- f'_Part 3. Work with a new partner in your group Tell the story you ]ust heard to
o -.youz new partner. Take notes

Now Try This AR

- person rells the last sEOYY dne@

“heard to Tt whole: @rovtp R s

- pbhers Lsten cavefully. &md as;l e

" queswows The Persory wiho tolf.

ihe. priginal stovY will eheek —
that the uw{ormmww (s CONYECE: -

Unie 71 9570

-llﬁ.'Workz n the same. @mu}ws Each o




The greate& action movie star

ever? Consider the facts:

—Bruce was very fit.

—The fight scenes in his
movies are incredible.

-His expressive face
-communicated a lot of
feeling.

—_—He had natural charm.

2 Who's your favor ite mowe :
y ,,s*mr?

Angie: . What did you think of the movie?
Johm: 1 tHought it was great.
“Angier You'did? T thought it was terrible,
John: - Why? What didn’t you like about it?
. Angie: For one thing, it was too violent. There was
- too much lighting.
fohn: But, Angie, it was a martial arts movie!
Angie: | know, but the story was silly, too.
John: The stories are always silly in those movies.
CAngies :Then why do you like them?
john: - They're exciting and [ like the fight scenes.
izr Yesh, but the actinig 1s teirible.
Thcy don’t have to act. They }ust have to
know how to fight. Its like wa cmng a dance.
Then maybe we should go to the ballet
nexttime!




GIVE IT A TRY

2. agising and

- Class €D 2 -

4. Asking and givihg opinions

What did you think of  the maovie? - | thaught it was great.

Did you like the TV show? . |loved it
the game? | thought it was s0-50.
the concert? It wasn't bad.

- | thought it was terrible.
. I hated it. -

" PRACTICE

| ClasscB2 Listen to the example. Take tuins asking and answering questions about three of

. theevents below.
- 1. last weekend's new movies

.' 4. last night’s TV programs
~2: the Jagt Jackie Chan movie . o N

the last concert you went to

3. the Jast music CD you bought ; :

Jast weekend’s sports events ©

disagreeing with opinions T

S Toved it Csodidl

©lthought it was great. - - S0 dig 1. _

COELT i e [ thought it was good, too. -
¢ | thought so, toc. = R
© You did? | thought it was terrible. L

[P

. ldidntlikeitatal. .1 Neither did . _
+ 1 didn't think it was very good. . | didn't like it either.
T L : | didn’t think so either.
. You didn't? ! loved it.

* PRACTICE 1

Listen to the example. Then think of a recent welt-known example for each of the
“following and write it below. Take turns asking for each other’s opinions.
“Remember to agree or disagree. -

Track 57-.

Student A Student B
1. a movie 1. a book
2.a TV show - 2. asports event

3

3. a music CD

_ a new music video.

PRACTICE 2

Walk around the roorn and ask other classmates” opinions about the itemns in.
Practice 1. Agree or disagree with them. ' '

CUnit 12.
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Z. Giving reasons

[t was too violent.
Tne story was silly.

What didn’t you ke about 1?2
Why didn't you like it?

What did you like about it? 't was exciting.
© . Why did you like it? . The acting was excellent.

it e e et i T e s Ty e e =

PRACTICE 1

e ixe. Listento the example. Then decide on a movie that you

~and your partner have both seen. Find out what your

; -'happy L

SO Use These iWords

.. partner thought of it. Give reasohs for your opinions by " interesting © g,‘#ﬁﬁfﬁgg i

- talking about the ideas below. = =~ B S Crealistic . boring

AR . S _ . © funny scary oo
= 1. the acting 4. the Sp_eclai effects e fastpaced slowsmoving
2t the story oo b the soundtrack oo Sl o

3; the characters -6, the ending . T
CPRACTICE2 _ i 2

o Talk with your pa_rtnér abhout a TV show. that yOLj have both seen. Find out what R

. your partner thought of it. Talk about the story, the characters, and t_h':e; acting.

* \PRACTICE 3

. Talk with your partner about a book that you have both read. Find out what your i
partner thought of it. Talk about the story, the characters, the writing style, and

- the ending.

* LISTEN TO THIS

" Class CD2

Teack 5. Part 1 Listen to two movie critics discussing a movie."'Write a check () if the

- speaker liked the following things. Write an (X) if he or she didr’t.

Part 2 Listen again and writ
~each thing. el

e down the reasons why the critics liked or didn’tlﬂgéé .

v /X  lean's Reasons

Stery

" V1X' Henry's Reasons

Characters

Acting

- "Part 3 Did the critics recommend the movie or not?

98 Unit 712




LET'S TALK

"Part I Work in groups. Write the titles of four movies that everyone in your group
has seern.- :
L
Z.
3.
4.

Part 2 For each movie, write your opinions about each category in the chart.
" Then give each movie a score. . SRR : —

 Score 15 g
(5=excellent)

" Part 3 Work in .g'r'bu.ps. Discuss your opinions with your group. Discuss each
" category. Then vote on the movies. Which movie is the most popular?
Part 4_Whrite your group’s winning movie on the board. One person from each
group will tell the class why that movie was the best. When all the groups are
finished, vote on the best movie.

Unit 12 92




Angie:

Class CD 2.Track 60

That movie was so violent— it was hard for me to sit
through it! What do you think about violence in
movies? Do you think it's harmful?

I dow’t think viclence in movies is that bad.

Well, if you ask me, I think it is a problem. Kids grow
up thinking that it's.OK to hurt people.

Oh, come on! [ think people worry too much about
violence on TV and in the movies. It's not something
kids take seriously. I don't think it affects their behavior.
Oh, no? Then why is it that kids nowadays are so
aggressive and have so many social problems in school?
Well, personally, I think romantic movies with-happy
endings are silly. They give people unrealistic '
expectations.

That’s true. They are superficial and they don't

deal with real-life issues at all. But at least they don't
ericourage people to commit crimes and kill each other.

Class CD 2,Track 61

Listen to the soft and hasd [th]
sounds in these words._ '

through that
think they
something then

Listen to the conversation
again and notice the two [in

Py
SOUNGS.




GIVE IT A TRY

4. Asking and giving opinions

~What do you think about  -violence in movies?
What is your cpinion about romantic movias?
 How do you fee! about T

.

1 think so, too.
- lagree. - e
" You're absolutely right.
| don’t know about that.
“I don’t think so. o

well, if you ask me, ! think itis a problem. Kids
grow up thinking that it's OK to hurt people.
Personally, | think romantic mavies with happy
endings are silly. They give people unrealjstic
expectations. o

) .- Sorr, but § disagree. .

- PRACTICE

. ‘Reverse roles. _
.police / crime shows -+
“sporls programs 0
comedies

“game shows -~ _
thenews ]

commercials

dramas

O ol
SN R =)

T 2 _Ag';ré:é_ihgéﬁd_adding.a_ reason

~Unrealistic expectations. "~

?erﬁqna}ély, | think rornantic mevies with :ha'pp_y_e_h;ﬁngs: aré s'il}y_._'T_hey give'péoplg.__:;_ -

‘science programs
cartoons .

your idea ____

2 Llsten to the e_xampl_é_.:_Théﬁ .choo_s_é'_é..ty'pe__;)_f_'_w _s_hdﬁé._ér;ﬂi:aék_;yo_’q_l’_ _-p:ar't_nér'_z.f_or_ S RI
~his-orher opinion. Agree or disagree with your partner and give a reason why. -~

o '_L_lse These Words

one-sided.. . creative -

¢

s - _T_;h_a'_t"s frue. They're so supe{ﬂcia!_. ET_h_ey :do_h?t deél_ with _ré__a_ifii_f_é _i_ss_"ué_s r_;it_ éii_. i_:" .

e

T T e R T R A P IR A R I R S Bl T e TR T T R e A T T O I R ORI

" PRACTICE

-t 02 Listen to the example. Then take hirns giving

topics below and giving a reason. Your partner will agree and give an additiq‘i‘nall

. reason. Reverse roles.
video games

the Internet

school

soccer

rap music

OV Wt

your idea

your opinion about each of the” "+

Unit 12 101
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2. Seeing the other side

[ think romantic movies with happy endings are silly | That's frue, but at least they don't encourage
They give people unrealistic expectations, ! people to commit crimes and kill each other
! That's true, but...

- Oh come on! Everyone knows they"re net real.

| PRACTICE
b Listen to the example. Then take turns giving your opinion about each of the
. topics below and giving a reason. Your partner will disagree and give an opposite
. opinion. Reverse roles. ' A -
" LISTEN TO THIS
Hidss  Part 1 Listen to two conversations. In each one, a man and a woman are
discussing a social issue. Write down the topic of each conversation.
Part 2 Listen again and write down who is for and who is against each topic, and
the reason why.
§ Topic Man’s opinion Woman's opinion o
|1
[ 2

102 Unit 12
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PERSON TO PERSON 571

(Student A looks at this page. Student B Jooks at page 114.)

Part 1 Read the survey on the topic of learning English. Write A if you agree, or
D if you disagree. S

listening to English is easier than reading it. o o

The mast difficult thing about listening to Englishis . ; ‘
the pranunciation. o .

iflcan'tuhderstand all the words, | startto feélanxious. R

\When | listen to someone speaking, | find it difficuitto - - t
respond immediately. o

When | iisten to English, it is quite easy to pick outthe
main ideas. . '

Asking questions heips me understand what SOMEeone is -
sayiny. : o

Listening to the TV or radio needs different skills from =~
listening to sameone speaking. : |

Learning in a group helps me improve my listening skills.

Part 2 Interview Student B. Ask for reasons for his or
ler opinions. Make notes about your pariner’s
reasons. Agree or disagree and respond with your
own reasons. Reverse roles. Student B will interview
you about learning English. Give reasons for your I
opinions. ‘ worte, L paLrs. Choost
ﬁv\,o'tmr to‘P'w L pouy school
A mare wp a survey-

ig.
Exchange SKVeds with ,
anothey ‘PﬂL‘( andh ey VIew

thawa. THEw rapav‘t o the class.

Now Try This

Part 3 Use the notes about your partner’s Teasons to
report to the class on your interview. Summarize
your partner’s opinions.

Unit 12 103
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“LISTEN TO THIS URNIT 10

Ciass CD 2
Track 66

Class CD 2.
Track 67 ¢

Listen to three conversations, Which of these characteristics best describes each .

: | aggressive conceited
kind moody
sensitive shy

o Man

1

IVE IT A TRY

' considerate
polite
stubborn

- AVoman -

“person? (You can use more than one adjective for each person.)

friendly
rude
supportive - .

Work in pairs. Look at the people on page 81. Student A chooses one of the

people in the pictures. Student B guesses which

questions. Reverse roles.
Example:

Iz he__oa:v she the one who...?

STEN TO THIS UNIT 11

person Student A chose by asking

Listen to Joshua describing a strange experience. Make notes about the main points .-

of the story. Then with your partner, think of a newspaper headline for the story. -

1. When did it happen?

. What was he doing? -
. What did he see?

z
3
4 Whatdid he do?

5. How long dic it go on?
6. Howdid he feel?

7. What did he do next?

8. What is his explanation?

Headiine:

Review: Units 10-12




GIVE IT A TRY

Part 1 Work in groups. Write three different sports in each category below.
Explain the reason for your choices to your group. '

C';ﬁ:ﬁéﬂﬁg “_Pa___rt 1 You are.going to hear a panel discussion about censorship on the Internet.
" - Listen to the discussion and check (/) whether the speakers are for or against. - =
" Make notes about their main reasons. . - ' o A B

v For _ Against _Main reason o
Roger . - . _ ) ) )
15 Tomémi R | o
R e e e

Part 2 Can you add any more argumenfs for or against this topic? What is your - '
“opinion? o R T

‘GIVE IT A TRY

Work in groups. Think of a famous book or mavie. Describe the characters and -

the story and give your opinion about it. The rest of the group will guess the title, .
The person who guesses correctly gets cne pomt.. RN ' .




PERSON TO PERSON STUDENTS C AND D

(Students C and D look at this page. Students A and B look at page 9.)

Part | Students C and D read the information below. Imagine that you and your

partner meet at a party for new students. Make small talk and find out three
interesting facts about your partner. '

Student Andrew / Andrea Coniin

Your information:

\\/’ou went $o high school in Auetrah;é.l N
"ou practice yoga avery day,
You recently went on vacatféh té i
gtudy yoga,
You think that You met stude
concert last month,
hig or her name,

ndia to

e D at a roé;’f_l
but vou don’t reriember

Student D: Michael / Michelle Wu

‘Your information:

You were on the swim té _

You love techno music and you are 2 DJ in
| ybur spare time. )

You recenthy went to Guam To g |
" You think that you met Student C at a rock Now Try This
. concert last month, but you don’t remembett Now 1y %
hie or her name.

.am in'-higi'-l school
o souba diving.

| PAGIRE WL -GrOURS of four. i
Inkrosiuee gow\}:w’cmrfto the - - |
. gther two ctwdents. Add

’ comme nformaation GOUS
Part 2 Now work with Students A and B. FEveryone Howpav‘men oo ot LrUe OF

takes turns introducing his or her partner to the rest of  False. Yowr partner agrees

- i , i .
.the group. The rest of the group asks questions to o disagrees. Conthnne
continue the conversation. the conversation.

106 Unit'?
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PERSON TO PERSON -7Tolini

(Student B looks at this page, Student A looks at page 17.)

Part 1 Student A has recently moved to the town on the map bdow. Answer his
or her questions about where to find some goods and services.

oy

= Cream A\_TQZ oo oé? '@ = Hq?dmigcre

N )\

. ’//ff' = \\_\\ \\\ /
— { /1 Book Worl CZJ
Pudlic TN STA pARE e = '
: Library :/‘\ Ny ; e
) — | S| i | ‘ . S . :
‘-,_:\ oy ':r ’ 7 ‘e" '-,‘- I iF ﬁelo:ﬂerqs r' I'] S
N N 1]‘%1@
Ry

' ;LS'a:m's Fharmacy

_ Part 2 You have moved to the town also. Ask questions to find out where you can
do the following. Write the names of the places on the map above.

—_

. get your hair cut

. listen to music

. get your shoes repaired
. go out for a meal

. buy flowers

. get your bicycle fixed

[ IRV B VRN

Now Try This

Clnoose two ov thret slaces b
DUY wt’i@hboﬂﬂ@@d_-tﬁﬁ’?
12 @oods Anl SErVLIGES.
DY pavtwer whavf, theu
by vecogwbze

’FYDV'LDl
Tell Y
ye ang how

where they ave Located.

T e N PRI




PERSON TO PERSON -y

(Student B looks at this page. Student A locks at page 25.)

Part 1 You are Pete Saito, a member of an unknown pop music group called
Sound Bite. You are going to call Soundz Eazy recording studio.

1 Ask to speak with Ed Black, an executive at the studio.
2. Try to make an appointment to see him today '
- 3 If he isn't there, leave a message.

4. Your number is 591-555-6559.

Part 2 You are Chris, Pete Szito’s roommate. Pete has goﬁe out and you answer _3 -

. - the phore for him. Take 2 message and get as much information as you can.

108 Unit 3

Part 3 You are Pete Saito. After reading your
Toommate’s message, call the studio again. Ask for

Now Try Thl's .

- information about getting an audition. Ask for Now are & receptlonist at gow;
-additional information about renting the recording “cohool or cotlegie- Nowr partne
~ studio and sound equipment, . (o o mew student oalling for

\VLTOYMDItLDV\» RﬂLerLag] the
eonversitlon. .




PERSON TG PERSON 3T

(Student B looks at this page. Student A looks at page 35.)

o e Part 1 You are a counselor for your partner. Listen carefully to his or her - |

- problem. Ask questions so that you understand the problem completely. Then
give three suggestions about what your partner should do. '

Your friend is going to start a new company on the Internet. You love designing websites
and you want to join your friend in starting this new company. The problem is, you need to
invest some money. Your friend says that you witl double your investment in two years, but
you don‘t have any money. You asked your parents, but they said it's too risky and you

“shouldn’t waste your time. Also, the bank interest rates are too high. If you don’t do this

“now, you'll never have another chance, ™ :

R N I BRI . . e ‘E‘;:
Your problem: E '

Suggestions:
1.
2.
3..

Part 2 Your partner is now a counselor. You are going .
to talk to him or her about the problem below. Read Now Try Thls T
the dgsc_ription of the problem carefully and then mmnofﬁl’ﬁm problew thit
explam it. Answ_er_ any ques’;lons your counselor asks. o ﬁad L tmqaast.__k:’raw_maLﬂ._.,,.‘
Listen carefully and write down his or her suggestions. -~ - D'L‘L"S e 2 Tell oL parkintt ——=
. . ~ DA LAE - L Men .

, , : . R

Part 3 Do you like the suggestions that your partner ) gba_u_‘t.th&?mm?;i%ij; .

2> Di i Lo e or S .
gave? Discuss with your partner why each one would  achvice. e arhviceith -

or would not work. - aeve e d
vt reatli nappestt—




'?E?EHS@NT@ PERSON STUDENT B

{Student B looks at this page. Student A looks at page 51.)

Part I You suffer from insomnia (inzbility to sleep). For the past week, vou have
slept only two hours a night and you are exhausted. You Have tried listening to
relaxing music. It is not working because you are stil] falling asleep in class every
afternoon. Listen to your partner’s suggestions, choose the best one, and ask about
any special instructions. '

. Write the suggestion here:

: ‘Part 2 Student A_sufferé from migraines (strong and painfu_l_hé'ac.la.cﬁes'). “Think of
- -a few different possible solutions to this problem and make a list. Then listen =~ .- N
- carefully to your partner’s problem, Recommend the best remedies from your list.

- Answer any questions about special instructions for using these remedies.

o .Paft 3 Work in groups. Compare the suggestions each person chose in your.
. group. How many people had the same suggestion? ca

Now Try This o
fﬁiﬂh of o covamon. hentth
: ,pvbbLem that You or SOVALONE

o lenow has had. Tell ouy _
avtney aboul the pmbtem ang .

asie for adviee. o




PERSCON TO PERSON

(Student B looks at this page. Student A looks at page 69.)

Part 1 Read the hotel brochure. Answer your partner’s questions about the
* hotel bréchure! - - - ST

Complimentary Internet access in our
business center.

TFitness center passes avaifable from the ~

Cable TV available in deluxe suites only.

Wake-up calls from. _AM g Loon.

R_odms equipped with: .
Iron and ironing board /Hairdryer /
. Alarm / Radio R

! 'G_a.r_agg parking ($27). . .. e N

TELAX TN COMFORT AND STYLE!

ho_osé__ one of our 450 luxurious double-,

-'qu_c'en—, or king-size guest rooms and 10 — _
Single / Double room - $69

Queen-size room — $89

~ deluge suites. The guest rooms feature
‘individually controlled air conditioning

and heating units, refrigerators, and o
King-size room — $109

Detuxe suite — $ : %
City tour —$35 %

City tour and dinner for two — $

"Don’t miss the opportunity of a wonderful
dinner at Casa Rosa, a fusion of American,
Asian, and _._food.

Open from 8 PM. to midnight.

Weekend Getaway Special
(certain dares only) — $199

BT

SR S s
SPECIAL OFEERS:

Don’t miss our special

‘Room service available from our courteons coneierge staff.
Newspaper delivered to guest rooms every weekday morning.
Limousine: Complimentary shuttle service to and from

Fitness center: Indoor heated pool, sauna, whirlpool, massage, and
weight room. : _ for two. <7

weekend getaway—two nights
in a deluxe suite with

Part 2 Now, ask your partner questions about the
hotel brochure to fill in the missing information.

Part 3 You are a desk clerk at this hotel. Your 7. .

 partner is a tourist. Answer his or her questiens and .. Now Tr¥ This
write down the details of the reservation. Use the
brochure above.

LJOWY. drea hokek
ey ahout woand
e AUESTIORS .

Desorilt
Tell QQMK;paKtw
pswer s or 4




PERSON TO PERSON 5T

3

(Student B looks at this page. Student A Jooks at page 77.)

Part 1 You are a tourist visiting Vancouver for one

Hatel Vancouver-Look
visiting? What places d

day. You are staving at the
at the map. What kinds of places are you interested in
0 you want more information about?

o r?

®
E
L)
‘l'—_—E
(]
H fa -
Fe——amvente; E__E
T e =g
. i R == EANY 3 o :
e TR | i [N St
O LSy o E T N
: 3\ ___W_._lj r—_ﬁf\\:bl L'—;—_:g‘jﬁr.a\mnue‘ i%—ﬁ \#’5&? o \
N s —=" % l oy, | :
N 2 B ' i
. : B 0
/J—_?—,M___—Jii
2 B ) '
B : | 1
[ . {4 L '
I i [
i i i “
-ﬂ"i:-eoaem}ei‘! i i i
| |
i 1 f

Part 2 Your partner is a tour
for advice on which sigh
how to get there from 1

| Part 3. You are onl

answers with your partner.

y in Vancouver one day. What
places will you definitely visit? Why? Compare your

guide. Ask your partner
ts you want to visit and ask
he Hotel Vancouver.

Chopse anothey town. or ¢iEyY -
’.A’caat_lélpu kepow. GRVE WOWY e

partner 4 dvice about what e . &

Now Try This

J——
i

o~ T T

 geeand dothere o

e 1




PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 87.)
Part | Read the following statements spoken by different people. What kind of
person do you think said each statement? Write the adjective next to each one.
conceited condident . oulgoing shy argumentative

'

~ . .supportive - greedy kind rude - hardworking

“When | am in class,... . K Adjective

{7221 - don't mind speaking in front.of.the class.. ...

AN

I,eric\ourage everyone to speak when we are working in a group.

~ 1 often argue with the teacher,

Lusually weit for the teacher to ask me a question.

|:offer to help my partner when he or she needs it

try to talk to all the students in the ciass.

I usually ¢hink | know more than. the other students.

8,7 I want the teacher to pay the most attention to me.

| always do all of my homework.

3

A

5
s

e

8

9

10

if | disagree with someone, | tell them right away.

“Part 2 Your partner has different statements. Take turns reading the staternents .
aloud and match the ones you think were said by the same people.” . .~ *

. Part 3 Look at the list of jobs below. Your partner has a different Yist of jobs. -
' '__Decide which. person above is right for each job. R T e R

Now Try This o
aretewefory o,u?.,TeLL: YOI
pA yjcv,»ﬁz_As}zu{or‘_ad,v_w,e_.d.,w,....,_. e

pbout wk\fw.h,jolﬂ._wo_vghd,b.rz._._._‘.__Y._ .
gt for ot e




PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 103))

Part I Read the survey on the topic of learning English, Write A if you agree, or

D if you disagree.

-‘l_t:i_s_'éa's:l_er-.‘.fc 's'p.ea.k En_’qIish_fhan:to-.Write_'lt. o

‘The mast difficult thing about speaking Englishis -
‘the pronunciation, ...

.Eng‘_lt_is'_h,'és_‘ldng'a's‘p_eople understand me.-.

ltdaesi't matter if | make mistakes when | am speaking P

sngiage n y .

peal Ehgii'sh,!iféu"z‘alijffra'nsl_‘aie.f'_rom myhati\fe |

Reading, listening, arid writing in English can help improve

Part 2 Student A will interview you about learning
English. Give reasons for your opinions. Reverse roles,
Interview Student A. Ask for reasons for his or her
opinions. Make notes about your partner’s reasons.
Agree or disagree and respond with your own reasons.

Part 3 Use the notes about your partner’s reasons to

-report to the class on your interview. Summarize your .
- partner’s opinions.

Now Try This

worke b pairs. Choosé
another.tople b Howr _f,chooL
andd make up a survey
gxehange surveys with ,
another paly and Lnterview
thene. Thew report £0 the claass.




Uit 1

GIVE IT A TRY PAGE 3

Conversational openings

This is a great flm festival, isn't it?
. Tt sure is. This film looLs wonderful.
It sure does.

Extending the conversation. .

: This is & great film festival, isn't it?

+ It sure is. The films are wonderful.

Have you heen to this film festwal befo:e?
Yes, [ was here last year.”

Asking if you've met before

: DoattT know you from somewhere?
: T'm notsure, Do you?
. Tthink we met at Sam’s b thday party.
- “Oh, yes. I-remember you now.,

“My name's Pete, Pate: Wilson.

3: I’m Liz Wo. o s

LISTEN TO TH[S

z:d‘? >bﬁl>'is» p.ri;#w':w:v B o

BET | ’
CM: There are a lot of people in this class,
- aren’t there?

" Lt Yes, I didn't know it would be so crowded.

M: Do you mind if 1 share your book just for

today’s class? [ haven’t bought mine yet.

I: Sure. No problem. Haven’t we met

- somewhere before?

M: I'm not sure.... Were you in Mrs. Brown's

English class Jast semester?

L: No, I wasn'. I took French last semester,
_‘Maybe we met at reg:stranon or
““something,

: Yes! That was it You were next to ne in -
- the line for registration last week.

Nice to see you again! My name’s Lee.
: I'm Mike.

: This food looks really delicious!

: Are you a friend of Janet’s?

. Yes, I am. We went to high schocl

together. How about yon?

: T'm a friend of hers too, from college. But
I have the feeling we've met before
somewhere. ...

. Have we? Were you at Janet’s twenty-first
birthday party?

: Yes, I was! [ remember now, you were

sitting at the other end of the table.

. Yes, nice to meet you finally! I'm Eve.

. Nice to meet you, too. My name’s Ruth.

w EEIEEN T Z
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There are so many people here, but no
one that I really recognize. Have you seen

" GIVE IT A TRY
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. Yes, it does. The bride looks so happy, too.

anyone you know yet? Waita minute.. .
Aren't you Joe Simpson?

Jo Yes, lam. .

S. T'm Stan MacDonald, We were on the
soccer team together, remember?

J: Yes, that's right! Good to see you
again, Stan.

$: It's good to see you, too. You haven t

changed a bit!-- :

. ._ J: I don't play much now, though Dsd you

.. see that match between England and
- Brazil? |

- PAGE 7

Introducing friends

».Luis, this s my friend Eur-joo. Eun-joo, .
‘this is Luis. We met in class last year.

Hi, Luis. It's nice to meet you. -~

“Making smali talk (1) °

T hear you're a good bass player.

: I'm not bad. Do you play music?
Yes, I do. [ play keyboards.

How often do you p}ay? '

Every weekend.

Making small talk {2)

T.uis, this is my friend Eun-joo.

. Hi, Luts, it's nice to meet you.

: It's nice to meet you, too.

. Luis fust got back from Hong Kong
: Really? How was it?

. It was amazing,

ISTEN TO THIS PAGE &

- S: Hi, Marta! Are you going to the movies

with us after class tonight?

M: Hi, Steve! Sure. I'd love to, By the way,

- have you met my cousin Tammy? She's
visiting us from New York for a few days.
Hi, Tamnmy. Nice to-meet you. -

Nice to meet you, too.

: Tamrny’s just seen the latest Johnny Depp

movie.
Really? How was it?
. Awesorne. I love Johnny Depp.

zaw

N e

Fxcuse me. Sorry to disturb you. I'd like
to introduce Oliver Johnson. He's our
marketing consultant in Brazil. He's
v1s;tmg our offices for a coupte of days.

'S:. How doyou'do; ‘Qliver? I'm pleased to

" meet you, My name's Sam Perez, and I'm
the chief financial officer.
O: I am very glad to meet you.
Oliver has just returaed from a trip to

hral

g éa‘g'{% W oo

:-'Hello Eun-joo, It's nice to meet you, too.

pon BN

oW

ehr

: Yes, fascinating!

*mine from high school.
“Hi, Janice, I'm Tma Max 5 glrlfncnd
e Nxce to meet you:-

~ have you known each other? _ _
. ‘Not that leng. We met.on & sklmg trip in Ll
the Alps last winter. '

Japan to research marketing strategies
over there.
Was it interesting?

[ want to hear all about it. Julie, let’s all
have coffee together later on so we can
talk more. :
Great idea,

._See you hoth later then, Oliver, please .

enjoy your visit to our ofﬁccs

: .Thani\ you.
Hi, Max! I haven't seen you in a whilel
: Oh, hi...Janice. '
. (to Janice) [ don't think we've met, have
we? )
: Oh, uh.. Tina, this is )'amce a fnend of L

Max and [ ate very old frlends[ How long

A skiing trip? How romanticl You must be

~a good skier. -
. I'm not bad. Do you sh?

No 1 prefer snowboardmg

Umt 2

GIVE IT A TRY
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PAGE 11

‘Asking wheve services are located

.PRACTICE 1
CA

Excuse me. Where can I get my shirt

" cleaned?

1 think there’s a dry cleaner’s in the maﬂ

= ‘across the street.

PRACTICE 2

A

B:

LISTEN TO THIS

mmﬂm

“buy a new shirt?.
-2, Describing bm[dmgs

A

B: It's the big glass office building just past

Excuse me. Da you know where I can

You can try the store on Washmgton
Street, Ifs next to the King Building,

Which one is the King Building?

the park.

PAGE 12

Hi, Kumniko. Heyl What's the matter? .
it's my boy'fnend 5 birthday temarrow, and

"I Rave 10 idea what fo gef him.’

No ideas al 21?7

. Well, he needs a new baseball glove. 1 just

went to the Athletic Center, bui T couldn't
afford the one he really wants. Everything
there is way foo expensive.

Audio script 115




: Did you try Sports World?

: Pve never heard of it.

: Its a brand new store, 5o they're having all
sarts of opening week specials. Almost
everything is 30 or 40 percent off

: Great. Where is it?

: On Duncan Street.

: Where is it on Duncar?

: Do you know the Manning Building?

: Is that the big yellow office building
beside the Metro Hotel?

: No, that's the Manulife Building, The
Manning Building is the tall, glass

“"building across from the lmspltal Ithas a

restaurant and observahon decl. at

the top. :

: OK. I know where it is then

: Sports World is right beside that, _

2. I'll go over there right after lunch .

~Thanks! '
G ad to help. Good luckf

GIVE IT A TRY
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PAGE 15

' .-: '1. :'Askmg for dlrectm s ina store -
A Gould: you tell me where Ican find an -
<+ wmbrella? -

B:.In the acccssones department on the '

e second floor.

L --;2.:-_.-_Ask|ng for: dlrectmns ina store (2)
A: - T'm looking for an umbrella. Where can I

¢+ "find them, please? ‘

OB Umbrellas are on this floor, Walk down
here to your left. They're across from the

- “perfume counter. :

Asking for directions in a mall

: I need to buy a new shirt. Where can 1
- find a women’s clothmg store?

B: Thereisa worten’s clothing store on
- this level.

LISTEN TO THisS
g

-M: Excuse me. Does your store sell runmng
" shoes? I was in the shoe department but 1

> w

PAGE 15

didn't sec any running shoes. ..ot sales .

~clerks.

. -'_C: I'm sotry about that, Qur running shoes .

are in Sporting Goods. .

M: That makes sense. And where is that
department?

C:. Sporting Goods is on two. The second
floor. -

M: Thank you.

2

W: Excuse me, Where's your furniture
‘department?

G: It's on the sixth ficor.

W: Do they sell tables and chairs for outside?

‘Ci-No-All our cutdoor furnitore-is in the
- "Garden Shop. But that's also on six, Just
- be sure to turn left when you get off the
“escalator.

W: I will. Thanks very much.

116 Audio script
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G Can | help you?

M: Yes, please. T hought this stereo here last
week, and it's not working properly.
Where is your repair department?

C: Take that to the electronics department,
where you bought it. They'll take care of
it-for you.

M: Back to the electronics depattment? OK,
That's on the third floor isn't it?

C: Yes, that's right.

- Umiit 3
LGIVEITATRY
- 1. Asking to speak to someone .
- PRACTICE 1
. A Hello.
- B: Hi. Could I please speaL to Jo? -
A Speaking. .
. PRACTICE 2 .
A Hello)
VB

Hi.Is }o.there pledse?

=0ffering to. take 2. message
:__'_Hello - BRI
= Hieould please speaL to Jolm? SR
:I'm sorry he’s not here’ right now. Could I
‘take a message?

: No, thanks. I'll eall back Iater.

Taking a Message

Hello?

: Hi. Could I please speak to John?

: Sorry, he’s not here right now. Can I take
a message?

: Yes, please.

¢ Justa moment. Let me geta pen,... All

right, go ahead.

‘B: This is Hong-an Li, and my number is

312-364-0107. Could you ask John to

-~ call me?

_A: Sure, I'll give him thﬁ message as 500N as

- he gets in.
LISTEN TO THiS

1

Mrs, W: Hellg? - - - -

P: Hello. Is Ted there, please?

Mrs. W: 'm sorry. He isn't home right now.
Could I take a message?

P: "This is Pete Anderson. I'm calling
about the school chess competition
next weekend. Could you ask him to
give me a call?

Mirs. W: Sure. Does Ted have your ‘mummber?

P I'll give it to you just in case. It’s
671-599-7671.

Mrs. W2 OK.-671-599.7671. Pete Anderson.

" About the chess competition.

P: That's it. Thank you.

Mrs. W: You're welcome. Bye now.

PAGE 20

PAGE 19

ure, ;usta moment, please Il] get her. k s s
: A Yes, of course.-You ]ust need. to ull oul an

o application form and send it to us w1th

ETRES .'_-_fhe registration fee, L '
© Bt Great. Could you send me a. form please?

"My name is Hong-an Li, H-o-ng (dash)

o ;»'w'&

Ly

o

2
Mrs. S Hello?
B Hi, Mrs. Samuels. This s Emma.

Can I speak to Debbie, please?

Mrs. S: She's not in right now. Can [ take a

message?

R Yes, please. Can you tell her the

time of the test tornorrow has
changed from 10:30 to 9:307 Mrs.
Wilson phoned to tell me there was
a mistake in the schedule,

Mrs. §: Oh, my goodness! That is important.

Ofceurse I'Nl tell her as soon as she
gets in.

R Thanks a lot.
T Mrs, S You're welcome. Good- bye dear
. E. - ‘Good-bye. :

GEVE TATRY  PAGE23 |

- 1. Calling for information s
. ‘A: Good morning, Admxssmns OPFce Canl g

helpyour v

B :Yes, please. Lam mterested in tang a-

g --language class Could you tell me how ko
apply? -

~an, L, and my address is 4211 South :
Mam Street, Chicago, 60614.
2 OK, we'll send that out to you r:ght away. .

- Asking for additional information

.. I'd also like some mformahon about
student housing, please.

: Sure, you can speak to our student
honsmg coordinator, Hold on, please Fll
see if she is available.

. Leaving a message

-A: I'm sorry the housing coordinator’s line is

“busy right now. Gould I have your
number?

B Yes, of course. My number is

'312-364-0107.

- --A: Tll see she gets back to you very soo1.
. B: Thank you. R R

LISTEN TO THIS * : PAGE 24

i -»:,

: Good afternoon, Umvers:ty of Miarmni.

: Yes. Good afterncon. I'd like to speak to
the Student Housing Office, please.

: Hold the Jine. I'll connect you. I'm soryy.
"+ All the lines are busy right now. Could
you call back later?

B: Sure. Thank you.
2 ' L ‘
A" Good afternoon, Medieal Clinic.
:B: Is.Dr. Adams available, please?
A: T'm sorry. He's on vacation this week. Can

another doctor help you?
B: No, [ don’t think so. When will Dr.
Adams be back in the office?




He'll be back on Monday morning,
. GK. I'll call back then.

. Computer City, How can [ help you?
. T'd like to speak to the technical support
department, please.

W o

A: s there anyone in particular you want to -

speak to?
. No. Just technical support. [ only have
one quick question,
OK. T'll put you through.

w

. Global Travel. Good merning.

Good moming, Is Nancy Green there,
?lease?“ oo PRI o IR
. Yes, she's here, but she's with a customer

“right now. Can I take a message and have

her call you back?
B: Al right. My name is Peggy O'Hara, and
ny number is 361-444-1416. "

mraow

-

Review Unit 1 .
LISTEN TO THIS

-T; I hope this class won't bé

** not good at math. et

S: Neither am I. You know, [ think we've

met somewhere before, haven't we? .

- I'm not sure. Have we? -

Weren't you in that history class last

“sernester with Mr. Smith? o

: Yeah, Twas, - :

: Yes, you sat in the front row. I was two
rows behind. You probably didn’t see me.

. Anyway, my name’s Sophie. Nice to

- meet you. g

¢ T: Nice to meet you, too. F'm Tran.

5

PAGE 26

o

; today? :
; Tt That would be nice.

Review Umnit 2
LISTEN TO THIS

7

Turn right at the next corner. Keep
walking past the food court, turn right again,
it's next to the coffed shop. '
2 .

PAGE 26

Turn right at the beokstore, keep going
until you see the toy store, it's about three
stores down, on your right.

3

I¢'s aeross from the juice bar, between the
jeans and the sports clothing store. You can't
Tmiss it. :

Review Unit 3

LISTEN TO THIS

¥
V: Hi. You have reached the Johnson’s. We
can't come to the phone vight now, but if

PAGE 27

e

difficult I'm

: Do you want to go for a coffee after class

you leave your nane, number, and a briel

message, we'll get back 1o you as scon as

Wwe Cén.
D: This is a message for Mrs. Jehnson. This
is Debbie. I can’t baby-sit on Friday night,
but a friend of mine can if you want. She
has lots of experience baby-silting, Her |
name is Mary Ann, and her phone
number is, uh, 209-892-2971. Bye.

V. Hi. This is Dave Summers. [ can't talk
right now, but leave your name, number,
“and a briel message and I'll call you back.
R: Hi, Dave, this is Ron, Something's come
. up and I can’t make it to.the show
- tomarrow night. You're going to be mad
“at me, [ know, but listen, Barry says he
_-can play the bass for some of our funes.
He’s heard us playing them enough
- timest Give him a try. His nomber is
T 677-439-2121.

.- Hi. This is Michiko Saito. I can't come Lo

" you back as soon as § can,

Unit 4

GIVE IT A TRY PAGE 29

1. identifying a prablem

A: Its really a problem when people bring
their cell phones to class,

. 1know what you mean. It's not polite and
it disturbs everyone.

o]

. Making suggestions

Whiat can we do about students using cell

‘phones in class? -

‘We can have a sign on the walk that says,

“Remember lo turn off your cell phones.”

That's a goad idea.

- Let's have a fine for anyone whose cell
phone rings in class.

B: That's too complicated.

LISTEN TO TRIS PAGE 30

Good evening, ladies and gentlemen, and
welcome. I'm sure we have all heard the
expression, “Think Green.” Tonight we are
going to talk about ways that we can “Act
Green” in our everyday lives.

The best place to start, of course, is in the
home. Every day, people all over the world
are hurting the environment without even
knowing it. For example, busy families buy

G B orN

paper napkins and towels at the supermarket. -

This helps them save time on housework, but
after these things have been used, what
happens to them? They go in the trash. In
many places, especially in North America,
big cities are running cut of places to throw

_the phone right now, but if you leave your .;
. 'name, number, and a message, I'll cail il
. '+ -plant a tree. Belter yet, plant bwo trees!
~T: ‘Hi, Michi. This is Tammy. Want to come S
© *'toa party on Friday night? Czll me if you

" can, 607-690-2541. o

b

thair frash. What can we do about this? How
can we cut down on gaibage?

Well, we can start using cloth napkins
and cloth towels instead of paper towels.
‘When we go grocery shopping, we can
choose products that are not overpackaged.
For example, last week [ bought a package of
cookies. The cokies were in  bag, there was
a plastic tray inside the bag, and then each
cookie was in its own littie package on the
tray in the bag! That's overpackaging! We
should also take our own bags to the grocery
store to carry things home in.

Clezning products are another danger.
Dangerous cleaning products enter our wate:

. supply every. day, Of cousse, gveryone wantsa

clean house —so what's the answer? For one
thing, we could make our awn cleaning
products from natural ingredients like baking
soda, lemon, and vinegar.

Now, how about in the community? At
work and school, we use one very valnable
itemn every day. Paper. Of course, we need
paper te do our work, but how much do we

~waste? Get your schoof er office o recycle
paper, Learn to make notepads from the

unused sides of old pieces of paper. Finally,

GIVE IT A TRY PAGE 33

* Asking for and giving advice
‘What's the problem?
Ken is the cheapest guy U've ever gone out
with. What should I do?
You should start looking for a new

boyfriend!.

Describing consequences

A: What's the problem?

Ken is the cheapest guy I've ever gone out
with. What should T do?

Why don't you talk to him about it?

: If1 criticize him, he'll get mad at me!

: In that case, I think you should start
Tooking for a new boyfriend!

LISTEN TO THI5

moEr s

=

=E

PAGE 34

Hi, Luisa.
What's the matter?
I have a problem with my mom.

Do you wantto talk about it?
Well...my miother said [ car’t go to
David’s birthday party on Thursday night.
How come? -

Because it’s a school night and I have
sorne big tests next week, She wants me to
stay home and study. I really want to go.
don’t know what te do.

F: Why don't you promise to come home

early?

J: ...and then we'll go for coffee. Is that OK
with you, Elaine? Elaine? Are you
Hstening?

E: What? Oh, serry. What did you say?

Audio script 117




I:

aine? Are vay

Ex IEs wmy boyfrisnd, He wants to go and live

i Australia,
Does he liave 2 job over there or
something?

E: Yes, he does and he wunts me to

g0, too.

- Do you want to go?

&: That's the problem. I'm not sure if | want
to or not,

I: Well, maybe vou should talk it over with
your family, That might help you to
decide,

3

M: That Brendan js driving me crazy!

ST Why? What's the matter?

never returns them, .

T: Like what?

1
A
‘B
A
2
A
"B
A
B
3
A
B
A
B

7
5

[S¢8a )

e

wwN g

1

S '.]i]{c h
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: Oh, you know, pencils, paper, money for
a coffee, bus tickels—I'm starting te feel
is mother! What would you do? |
ell him you're sorty, but you
keep on giving stuff to him

_ "."M_:{I‘-_gt__le_s_s_ vouTe right.- . -
5 UnitS __
CGIVEITATRY

- PAGE 37
+ Asking about other people
: Have you heard about Eup-mi?
i ‘No, I haven't. How'’s she doing these days?
:Soso, L
. Reacting to good and bad news
: Have you heard about Eun-m;j?
: Hew's she doing these days?
So-s0. She broke her arm,
¢ That’s terrible, -

.- Asking for more details .

‘A -How's Eun-mi doing these days?

: So-s0. She broke her arm,
: ‘That’s terrible. How did it happen?

. i Well, she went skiing during winter

vacation...,

LISTEN TQ THIS PAGE 38

: Have you heard what happened to Ellen’s
parents?

i No, what happened?

The roof of their house was blown off by a

tornado.

Thats awlull Are they OK? Where are

they going to live?

: They're fine. Theyre staying with Ellen’s
brother right now. What's really bad is
“that the house wasn’t covered by . - .

" insurance.

Oh, that's really bad news.

Have you heard ahout Stever
No, what happened to him?

18 Audio script

+ He's always borrowing little things, and he

0 zwe

oz o
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Well, he applied for 2 job a5 2 seriph
assistant at a big mo fe company. He had
to take seime sort of test,

A test? What kind of test?

Oh, I den't kagw, sorne Lind of grammar
or spelling test, | suppose. Anyway, he
failed the test, but they gave him a job as
a rmovie extra instead: Tsn't that greal?
Good for himl So he'l] be i the

movies now?

Yeah, he's really ecstatic.

: What's gaing on with Dan these days? [
haver’t seen him for a while.

: Well, he hasn’t been too good recently,

“You know he last His joh, den’t your

: Oh, not Why? What happened?

even pay him his last month’s salary.
: That's too bad, What's he gring to do now?
: He couldn’t decide what o do at first, but

-and look for.a job out there, . -
;L hope itworks out, -

GIVE IT A TRY

.- Saying what someone should -
“havedone . . . . .

- Did -ybu:hear about Brenda?

¢ ‘No, what happened?

: Brenda caught Stan kissing another
wornan,

: She should have left him right away!

. Asking for details

: Did you hear about Brenda?

¢ No, what happenedy

: She was driving loo fast and had an

accident,

: Was she hurt?

: She broke her arm.

. Interrupting and getting back to the
Stﬂl'y . .

.. Did you hear about Brenda? She ended
up at the hospital. Ske was...

+ Wait a minute, Why did she go lo the

- hospital?

: She was driving too fast and had an
accident. Anyway, ., :

: Was'she btz

: She broké her arm. But listen, the
important thing is that she fell in love
with the doctor who fixed her ari.

: Let me get this straight. Brenda caught

Stan with another woman, got into a car

accident, and now she's going out with

her doctor? Thats unbelievable,

LISTEN TO THIS PAGE 42

Did you hear about what happened to
Dave and Meg when they went climbing

- in the Alps last year?

S:

I

No, what happened?

They were caught in a sudden snewstorm
and got trapped on a narrow ledge. Dave
hurt his foot and couldn’t climb,

: His company went bankrupt. They didn't

I think he’s going to move to California e

7

[7elens

o8 terniblel What did they do?

“hey put up their tent to try and kee,
wartd and have shelter from the snow
12:d they have any fod with them?

They just had one chocolate bar.

One chocolate bar? Why didn’t they have
maore food?

Well, they were on their way down and
they had caten almost all of their supplies,
Anyway, luckily Meg had her cell phone
with her, The signal was very weak,

but she managed to call her friend in

" Geneva and...,

In Genevat Why didn’t she phone the
emergency services?

- Becatise thie signal was oo weak, and the

* batteries were almost dead. But fisten,

" the main thing is, her friend was abje

. “team, and they sent a helicopter to

oS
: J
o S RSB EREE death!
Lo Umit 6 - A
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* LISTEN TO THIS
T Jake? Are you OK? You

j

T: Maybe you shouldnt g0 out loday,

Tt I'm not sure. I}l take a look. Or why don't

J:

1o get through to the mountain rescue

rescue them. _
How long were they trapped there? . *
Oh, about 16 hours, 7 o

~That'sincredible. They could have frozen

Talking about symptoms

: You look a little feverish, Are you OK?
¢ To tell you the fruth, I fee] terrible.

: Why? What's the matter?

: I have a horrible headache and a

sore throat, :

Giving, accepting, and refusing advice
i What's the matter?

: I'have a horrible headache,

i You'd better take some aspirin,

+ That's a good idea. Il give it a try,

- Advising someone not to do
something

: You look terrible. What's the matter?

: Thave a horrible headache and g sore

throat. i J"‘

Maybe you shouldn't g0 to class today.

¢ But I have a test this afternoon|

PAGE 46
look a little pale.
Yeah, I didn't sleep well Jast night. I Had
this terrible pain in my knee. I'think
I'strained it when I went cyeling
yesterday.

y don’t you take some aspirin and
lie down?
Aspirin makes my stomach fee] funny, Do
- westill have any of the pain relieving gel ™™
that ] used for my backache?

you use the heating pad? That really
worked well on my back last time.

I suppose so. You vsed an jce pack, tao,
didn’t yeu? ‘




T

GIVE IT A TRY
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Yes, but that didn’t really work,

O, I'll try the heating pad first and then
I'] put on semc of that gel...if we have
any left.

PAGE 49

Asking for advice

. What do you think I should take fora

headache?

. You could try this pain reliever.

. Giving instructions
. 1 have a terrible headache and a fever.

What do you think I should take?

You could try this fever reducer. |

How often do I have to take it?

. Take two tablets every six hours with food.

- Your fever should come down within 24

wE w
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: You must take these with fo

“hours.

Asking about instructions
Are there any special instructions?

Am [ allowed to take aspir}
medication?

. No, you shouldn't take aﬁy_ aspirin.

" LISTEN TO THIS

Good morning. What can [ do for you? | -

Oh, this is embarrassing. ... _
Dor’tworry. How can I help?
.I'm looking for something for pimples.

-~ What do you recommend? T

This cream is very good. Use it every
morming and evening after washing
your face. -

Should [ use a lot or just z little?

. Just a little, otherwise your skin will

dry out. .
OK. I'll tzke it. Thanks.

Excuse me. Gan you help me?
Certainly.

1 wonder if you have anything for
backaches. '

This ointment is very good.

I've used that, It didn't really help. The
thing is, I sit at the computer about ten:
lhours a day. [ think that's the problem.
One of these might help.

What is it?

It's a back-support cushion.

Are there any special instructions?

Try not to lean forward when you work.
Sit with your back straight so that your
knees, hips, and elbows form right
angles. And take frequent breaks to
stretch your muscles.

OK. I'll give it a try. Thanks 2 lot.

Is there something I can help you with,
ma’am?

Yes, please! | really need something for
this sunburn,

" LPAGES0

Too much sun is dangerous, vou know.
Lknow, but 1 feliasleep atthe beach.
Trv this sunburn lotion. Y1 help

the pain. It's also got a molsturizer init. -
How often do [ put this on?

Every two hours, until the pain subsides.
[s there anything else [can do?
Well, you could try soaking in a cool
bath for 20 minutes before putting the
lotion on your skin.

C: Thanksalot.

RGN

O E O

Review Unit 4

'LISTEN TOTHIS | - = PAGE 52
“Teday I'm going to talk to you about the

_problem of increasing traffic in our cities.

First, | will describe some of the effects

‘eaused by too many cars in our cities. Then I
-will suggest 2 few possible solutions.

What are some of the effects caused by
too many cars in our cities?

" First, cars use a lot of space. Think of all
the space needed for parking and driving, and
" think what a difference it would make if it

were used instead for parks, trees, and -7

" ‘recreation areas. e
"Second, cars create a lot of air and noise -
‘pollution. Our cities are getting dirttierand

 noisier and more unhealthy every day. Just

" think how much healthier we would be if

there were fewer cars.
Thizd, cars are dangerous. Cars cause

. hundreds of aceidents, injuries, and deaths in .
" pur cities every year.

. ‘Well, you are going to ask, what can we
do about it? We can’t forbid people to buy or
use their cars, can we?

There ate a number of solutions available
that have been tried in various cities around
the world. :

One is to create pedestrian or car-free
zones. At Jeast there will be some areas of the

- city where people can walk in peace and safety.
" " Another solution is to charge private cars .

for entering the city and increase parking

fees. If it becomes cheaper to use public

transportation, people will aveid using their
cars unless it is really necessary.

A third way is to encourage people to use
public transportation by impreving public
transportation services, offering special
discounts and reasonable prices so that buses
and trains are cheaper and more convenient.

Now, if you have any questions. ...

Review Unit 5
“LISTEN TO THIS
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PAGE 52

_W: Did Itell you about Dave and Atsuko? -

M: No. What?

~W: They're going to get married!

M: That’s great newsl

W: You know Dave’s been asking her to
marry him for quite a long tirne and she
finally said yesl

3 So when's the wedding?
W Next month.

<

W- How's Debbie doing these days?
A Ol didn't vou hear about her new job?
She’s going to teach English in Italy.
Oh, that's fantasticl When will she be .
leaving?

M: In August.

W: T bet she's really excited about that.
-3

M: Have you heard about what happened to

Mareo on vacation?
W: No, what happened?

W,

...-M: He was on vacation in-Australia,

_ “when someone broke into his hotel
. “room and stele all his money and
= his passport. '

W: That's terrible! What did he do?

" M: Fortunately, he had a photocopy of his

_passport, which he kept separately. He
' took that to the embassy and they

Do mallag¢d to ge't him another passpert .

iwithin a few days. -

R That was lucky! .
Review Unit 6
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PAGE 53

T: What's the matter, Shami? You're not -

- walking too well. ' o

$: Oh, Tom. I have this terrible pain in '

Ty T'ra sorry to hear that,

S: My knee has swollen up and it’s really
‘bad when I go up and down the stairs .
like this.

. Have you been to the doctor?

. Yes, she said I should rest and she gave
me some painkillers. ;

. Have you iried anything else?

Well, my friend lent me a heating pad,

and | tried that for a while, but it had no

-effectatall. ol

- What about ice packs?

No. I haven't tried that yet. That's a

good idea.

T: Also, theres a really good cream you can
© gét from the pharmacy. When you rub

it on your muséles, it makes the joints -
feel warm and/it relieves some of the
pain, too.

S. That sounds gocd. What's the name of it?
I'l go and get some right away.

T: Hang on a minute. I'tl write down the
.. mame for you.

e e

Sthos

Unit 7
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"1, Describing what objects are used for
“A: What's this thing used for?
B: it’s used for making ice cream.

Audio script 119




Giving instructions

What's this thing?

It's an icecrearn maker.

How do you use it?

First, you put this metal container in the
bottom of the tub.. ..

2.
A
3:
As
B:

LISTEN TO THIS PAGE 56

Here's a quick and easy recipe for potato
pancakes. Delicious as an appetizer or s a
main course!

First, the ingredients. You'll need six
medium noiatoes, two eggs, two tablespaons
of flour, one small enion, some vegetable oil,
:and a pinch of salt and pepper.

~ Now here's-how ta-make them. First, grate '

' “the patatoes and squeeze them dry, Next,
chop the onion. After that, mix together the
» ‘eges, tlour, salt, and pepper. Then mix in the
‘. potatoes and the onion.
. Finally, heat the ail in a frying pan, drop
 the potato mixture into the pan in small
spoonfuls, and cook for three minuteson -
eachside until they are-brown and.crisp. . .-

" That'sitl Easy!

= “Wold you like to go to the beach for a
- ‘barbie with us next weekend?

: I'd love to come. Do I need to bring
--anything?

: Yes, you need a hat.

What else do [ need?

; That’s it,

Asking for clarification

: What do I need insect repelient for?
: It’s to keep mosquitoes and other
“insects away.

Tatking about consequences
Do [ need to bring anything?

: Yes, you need a hat.

Why do I need a hat?

: If you don’t wear a hat, you'll get
sunburned.

" LISTEN TO THIS -

R W W

PAGE 60

H: Hi, Nicki! So, are you ready for my visit?
_N: Yup! How about you? Are you ready to
" visit me? ‘
H: T've got my skis, ski poles, and baots for
*skiing. What else? o
N: You should have a pair of strong sunglasses
.o protect your eyes. The snow gets
~ awfully bright. Did you pack any shorts?
H: Shorts! What do I need shorts for? I'm
- poing there to ski,
-N: I'know I thought you might want to wear
. [ them on really warm sunny days. And.. ..
“how could I forget? Sunscreen!
- H: Tknow.. for the sun, right?
N: Right. But really, bring seme so you don't
- geta sunburn. Are you bringing a nice
dress or anything?
H: Do [ need one?
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;. Discussing needs and:requirements

S mrmEe po

e

N: Bring one—but not too faucy—in cuse we

all go out for a nice dinner ooe night

H: OK. What else?

N; Bring lots of comfortuble clothes for
relaxing .

H: Great idea. I'm looking forward to sitting
around in front of the fire ufter a day
of skiing.

Unit 8

GIVE IT A TRY PAGE 63

1. Asking about types of hotels

A We'd ]i};e to book a hoh_al in Tioman, B

" pledse.
B: Are you interested in a hotel or a
-package? - A
: Well, a package would be better.
: 'Take a look at this brochure.
_This looks perfect.
.Asking for details e
“Where isithe Spa Resort Hotel? .~
cltsonthetbeach T
+Does it have-a swimming pool?. .-~
s ¥esatdoes, L

‘Making a reservation -

" Spa Resort Hotel, please.

: Certainly. For what dates?

. From September 23-30.

: Could T have your name, please?
Yes, my last name is Park, P-a-r-k.

LISTEN TO THis PAGE 64

C: Palm Tree Hotel. How can |
help you?
Ms. G: Oh, hello. Could you tell me if you
: have any rooms free for Thursday
and Friday next week?
G For how many people?
Ms. G: A single rooim, please.

C: " Yes, we have a single room available, . -

that’s no problem.
Ms. G: OK, I'd like to make a reservation,
please. The name is Gardiner, -

G-a-r-<-in-e-r. Ms. Emily Gardiner. o

And it’s for two nights from June
23-30. : C

C: OK, check in any time after 3:00 pM.

and your room will be ready,
Ms. G: Oh, could you make sure it is a non-

smoking room, please? 1 just can't

stand the smell of cigarette smoke.
C: Yes, certainly.

Ms. G: And could you make sure itisa quiet
room? I dom’t want to be overlooking

_the parking let or anything like that,

C: Yes, of course,

Ms: G: Does-the room-price include
breakfast?

C: Yes, it does. Breakfast is served in our -

restaurant from 7:00 a.M.

Ms.G: That's goed. I'd like to nof be too far
away from the restaurant, please. Do
all the rooms have cable TV?

HE S wr N Eeme o

. . -aestaurant from 7:30 .A;M."ljo_'_l(}:_OO_A.'M.'_'._
. "Phank you yery. much. - & w0

Td:Jike:to Teserve.a double room at the _:'.:_ S !
ST '.:[_.IS_TI_EN TO THIS
“Mr. M 1d like to check in, please.

o8 Yos, they do

Ms. G And room senvice?

C Yes, you'll find a flyer containing alj
the inforimation about our hotel
services in your room. f you have
any questions, just call the front des}

Ms. Gz OK Thank vou. O, just one maore
thing.

C: (e5?

Ms. G: How much does it cost?

GIVE IT A TRY PAGE 67

Checking in

¢ 1'd like to check in, please.

: ‘Do yourhave a reservationr
i Yes, the last name is Park,

Here it is. Could you sign here, please?

Making requests
Da you have a room with an ocean view?
1. Yes, certainly, You can have room 43R, -
-Asking about hotel services -
Can Thelp you? .+ S
w:Could-you tell me what time the -

Testanrant-opens for breakfasi? .
AixYes,'of-course. Breakfust is served i the -

SR ..._'_PAGE Gﬁ

C: " Certainly. Do you have a reservation? |

“Mr M: Yes. The name is Morales. Mr. and L

Mius. J. Morales.

5C: +Here we are. For five nights. Could -

you fill out the registration card, "~ "}
- please? And I'll need your credit card,
Mr. M All right. R '
C: " Thank you. And here's your room
key. Room 826, - e

Mr. M: Does that reom have an ocean view?

C: " " No. Rooms with an acean view are
. '$15.00 mere per night. Your room
overlooks...the parking lot,

. Mr. M: Well, we'd like a room with an ocean

view, please.
)

“C: - I'm sorry. Those rooms are all taken,
2 o
C Front desk. Can I help you?

r. B: This is Mr, Burton in

a wake-up call, please?:®
C: Of course, What time?
Mr. B: Five o'clock.

C:. That's no problem. We'll be happy to

do that. Anything else?

Mr. B:. No. That's it. Thank you.

G _(T_'. :hér_selﬂ [ really overslept. Oh, hoy.

.. UEleven o'clock. I need something to eat.

U im starving.

C: Front desk. Can I help you?

G: Yeah, bi, This is Gale Martin in room
327. Is breakfast still being served?

C: I'm sorry. Breakfast finishes at 10:30 A




do you know where [ can

- Oh, no. Well,
get some breakfast?

C: }ust call Room Service at extension 121
You can aorder somne food from them.
They'll send it up te your room.

C: OK, thanks. I'll give them z call.

Uit 9
GIVE IT A TRY PAGE 71

1. Getting information
A: I need some ideas for things to do in
Hong Kong.

. What are you interested in seeing?, . ... ..

B
A: Fisst, T want to see the famous sights.
B

'B: You shouldn’t miss'Victoria Peak, You can

. get fantastic views from there Then you -
*can go shopping.

2. Discussing possible activities

A: What is there to do? -

B: If you like shoppmg, there a
street markets.
: I'm not really mterested m
15 there to do?

: Vletnam is the 1dea] hohday deshnahon

] '-for travelers who like the unusual and the

¢ unique. Go sightseeing in Hanol, the 1,000-
- year-old capital city of Vietnam, 2 unigue

“blend of gastern and western char_m with

_brightly painted temples and pagodas side by
side with elegant French colonial buildings.

" Visit the Temple of Literature, the site of
Vietnam's first university, which dates back to
1070, the One Pillar Pagoda, first built in
1049, which resembles a lotus blossom rising
out of_the water, and Ho Chi Mink’s
Mausoleum, the burial place of the famous
leader wha led Vietnam to independence.

Enjoy Hanoi’s cuisine and linger over a
cup of coffee in one of its sidewalk cafes.
Spend an evening at the fraditional water
puppet theater. Originally performed on lakes
and ponds, these productions take place in a
theater with a stage knee-deep in water.

~If you like shopping, you won’t be bered!

Browse the 36 streets of the Old Ouarfer
where each street was originally named after
the product sold there, for example, Fish
Street, Tin Street, and Bamboo Street.
Bargains include silk, embroidery,
handicrafts, and original works of art,

2 .

Guam is a tropical paradisel The island’s
dramatic coastline and white sand beaches
are ringed by coral reefs and crystal clear
waters tull of exotic marine life.

Visit the underwater observatories and’
discover 300 types of coral. Go diving for
buried treasure among the shipwrecks. Take a
boat tour to go dolphin-watching,.

if you like water sports, the Island of
Guarm is the place for you! There are ocean
sports for the whole family, inclnding banana

Boat rides, kayaking, pedal boats, parasailing,
snorkeling, windsurfing, and wake boarding.
GIVE IT A TRY PAGE 75 .

1, Askin_c} about public transportat'on'

- A Excuse me. What's the best way lo get to

" Waterfront Park from here? Can 1 take
a bus? )
B: Yes, you can cateh the number 34 bus.

2. Talking about tours

A: What does the city tour include?

B: They take you ':round the ma]or points of
interest.

LISTEN TO THIS 'PAGE 76

(3: Welcome abaard our trolleybus tour of

downlown Minneapolis. We are delighted to

. have you aboard.

Il be collecting your tickets in a

moment. [f you den't have your ticket yet,
" please go to the ticket stand on the corner,
Coand they 1] be. happy to help you. Tchets are ..~
. 520.00 each. :

~The tour lasts two hours QOur tour today

Cat includes all the hagi hlights of our beaytiful

" " downtown and also the historic St. Anthonys _' :
-+ 'Falls heritage zone. There will be a 30- -
-+ minute break for lunch at the Nicollet Mall.

. That’s a great place to stroll around, and the

food court has a wide variety of meals and

-snacks. At the end of the tour, we'll drop yGL_l
. off right here where we picked you up, .
~outside the Walker Art Center.

OK. My name is Annalisa and I'm going
to be your guide today. I was born and
brought up right here in Minneapolis, and 1

‘reckon I know the city pretty well. But you

may well come up with a question [ can'’t
answer. That happens sometimes! Please ask
questions. That makes the ride so much more

" interesting! And please tell me if you want to

stop to take pictures. I'm happy to do that.

- .. Now where are you all from?,
. P: Floridal Japan! England!

Review Unit 7
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- First, let's talk about the things you'll
need. You'll need some liquid glue, some -
newspaper torn inte long strips, a balloon,
some plastic food wrap, and a pin. OK?

Got that?

Now let’s talk about the instructions. The
first thing you have to do is blow up the
baloon. Next, cover the balleon.with plastic
food virap. After that; cover the food wrap
with glue. This gets really messyt OK, next
take the strips of newspaper, and put them
over the glued area. They should go around
the balloosi. Then cover it with glue again.

_You'll probzbly want to put 15 to 20 ]ayers of .
‘newspaper on, After that, let it dry

tharoughly. It mlght take a day or two.
Finally, put a pin through it and pop the
balloon, and there you Rave it

Review Init 8

LISTEN TO THIS

C: Hi. Can T help you?

W- Yes, 1'd like a room for the night, please.
The sign cuiside says you have vacancies.

C:i"Yes, but only a couple,

W: How much are the rooms?

C: They're $50.00 a night.

W That's fine,

C: [ can give you rcom 14 ] just need you to

- sign the register.

W: There you go. I'm awfully hungry. Is the

‘restaurant still open?

PAGE 78

- ;Q: -We don’t have a restaurant,but the coffee -

" shop is open until nine o'clock. fyou
- -want anything after that, there are a
.:couple of vending machines for soft

drinks, chocolate bars—things like that,

_W: Thank you. By the way, is there a

* television in the room?

C: Yes, there Is, we've got cable TV
_ W O, t
G We]l ‘here’s your room Ley If you need

that's great. -

“anything else, more towels or anythmg,
“:the office is open uniil midmght. -

: .W 1 wonder if I could get a wal\e-up ca]l for i

-6:00 AM. tomorrow?

-C Well, you'll find an alacm elock in your -

“room. [ am afraid that's the best we can do.

o W OK Thaan agam .

}Rj_ev;ew Unit 9
- LISTEN TO THIS

PAGE 79

" Enjoy the best of London’s sights—from
the top of an open-topped double-decker bus.
Qur full-day tour of London includes all the -
famous highlights and legendary landmarks

- of this historic city, such as the Tower of

London, Big Ben, and Westminster Abbey,
Relax and enjoy the fantastic views while

“listening to an entertaining and informative

commentary from one of our expert guides.
Recorded commentaries in languages ather
than English are available on request.
Comphmentary soft drinks are available.
Tickets are $35.00 for adults and $15.00 |
for children under14: Thetour lasts k
approximately two hours. Tickeis can be
purchased from thig Information Center,
selected hotels or; easiest of all, on the buses
themselbves. Keep_your ticket and get on and
off the tour bus te explore points of interest
along the way. Or stop for lunch, which is not
included in the tour, in one of London’s
many histeric pubs. You can board any of our
tour routes at over 90 different stops around
the city. Buses run every 10 to 20 minutes.
The ticket price 2lso includes a river

" eritise betdeen Westmmster Abbey and the _

Tower of London.
-Hop on board for an unforgettable
experience.
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GIVE T A TRY PAGE 81

. Asking who someone is

t Who's that woran?

;. Which one?

: The one in the purple sweater.

: She's the one who just moved inte oy
apartment building.

W om o —

2. ldentifying someone

A: s Matt the one whose brother drives the
“red sports car? -

B: Yes, that's right.

~LISTEN TO THIS
. & This is a great apartment,
- G: I think so, toa. Excuse me, but do !

“ know you?
Ar No.T'm Adam. I came with Carl. I don't
really know anyone here. Carl’s told me
“about:most of his friends, but I can’t .
matchithe names with the faces. =~

~woman in the pink shirt?

“Yeah sl

=:OK. ‘And.who's that guy?

: " Which one? :

“The one in the green chair. -

: That's Cliff. He works in a bank.

: Oh!Js he the man who owns the

Tracehorses? o

- That's right. And de you see that guy with

-“the beard?

: ‘Uh-huh.,

: That’s Norm, -

i Is he the cne who owns the restaurant?

:.No. Nornt runs a dance studio, Let's see.

Who else? '

Wait. I don't want to embarrass mysel?,

Which one is the hostess? Her name is
*Gina, right? '

G: That's right. And I'm Gira. Nice to meet

you. Glad you like my apartment!

“GIVE IT A TRY PAGE 85

.Asking. what someone js like. ..

i What do you think of Professor Vance?
: He's bering.

Discussing qualities

My friend is greatt

i “What makes her so great?

FERN I

LISTEN TO THIS PAGE 86

B: I'm really rmad at Mom and Dad.

G: Why? What did they do? o
B: Tasked them for a leather jacket for my

- bisthday, and they just got me this stupid
" raincoat.

G: Oh, come on! Its a great coat,

B: I don't caret T wanted leather.

122 Audio script
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. PAGE 82 -~

Well, fet's:see...OK, do you see that - ::: -

:'..That’s_Diana. She's the.oﬁe‘:.wh.o's ‘rlnoving :
“'fo England next week, The party’s for her.

T OBEERN BEwE o

She’s smart, so you can learn 2 lot from her.

G You know leatiier is expensive. Maybe
they didn’t have 2nough money.

B Dwantto retum it and get leather! All my
friends have leather jackets.

G: They don’t alf have leather jackets.

B: Anyway, on your birthday, Mom and Dad
gave vou what you asked for

G: That's true, but all T asked for was a new

pair of jeans,

: Thate this raincoat.

: All right, how much is  leather jacket?

: If T return this raincoat, all [ need is

another $50.00

G: OK, T'l} lend you the 550.00, but you

have to pay me back. :

B: Great. Thank you so much, Sis!

Unit 11

GIVE IT A TRY PAGE 89

Discussing experiences (1) . . .

i Yes, Thave, " -

“When? ' TR

i A've done jt fots of times,
‘Discussing experiences (2). 0« -

;. Yes, I've.done it lots of times. -

: ‘When was the last time you went .
mountain climbing? '

hurt my leg.

. Discussing experiences (3)

o [ ried snowboarding last winter.
Really? What was it like? '
: I'was terrified at first,

LISTEN TO THIS
1

W E W

PAGE 30

. You need to go somewhere where there’s a
fair bit of wind. Most pecple start with a two-
‘liner. We spent hours cunning up and dewn

the beach with it first, and then when we
finally got to go out onto the water, I got the
lines tangled up right away. Onee youTe up
on yeur feet it's fine, but it took me about two
hours the first time | tried it. It was very

“frustrating. I spent more time in the water-

than on the board! [ was totally exhausted.

2 3
You need to go up somewhere really high.”
You never get tired of that wonderful feeling
when you lift off and you're suspended in the

air, thousands of feet above land with nothing

but the sound of 2 gentle breeze. You feé? so
calm and peaceful. Tt's exhilarating. There’s
nothing kke it! - : .

3 B

You have to get up soniewhiére really high’
like a bridge or a tower, Or people sometimes
use helicopters or Lot air ballochs. You have
a body harness or. There’s 2 bunch of cords
attached to your middle, And then you jump!

SN

:Haye-you evet tried snowboarding? 0+

:_"i‘Iavé-yo_u ever -tried_.moun_fain.-cI_Embing?_:_ o

: The last time was in the spring, | fell and

Hroute Incky you can gt bwo or three really
good bounces. Scary? You betl It scared the
lize out of met Terrificl

GIVE IT A TRY PAGE 93

1. Telling a story

PRACTICE |
A: Did I ever tell you about the time 1
" found $1507
B: No., What happened?
A: Iwas taking the train to my judo class,
when I saw a wallet on the seat next to me.

PRACTICE 2 g
- A Lawvas taking the train to my judo class, -

-when Isaw a walet on the seat next
to me. o

: What did you do?

Responding to someone's stary

1 turned the wallet into the police. .
:vGood for.you. That was really honest of -~
- you. Did they find the owner? .20

L CLUSTENTOTHIS . | PAGE94 |

L The most embarraSSir_ié thing that ever - *
happened to me was 2 couple of years ago -
- “when L'had just passed my driving test. [
.« was driving through the city, very pleased -
.and happy that I was driving on'my own
et last. There was quite a lot of traffic, but
st wasn’t too bad. In fact, the cars were
.- moving very slowly which was fine for me.
“Then suddenly, the engine cuf out.

P The car stopped?

L: Yest Well, { tried to start it up again, but I
- must have flooded the engine or
. ‘something, because it just wouldn't start.
P: Oh, nol What did you do then?
Lo Tjust dide't know what to dot I started to
.- panic. I'was in the middle of this really
. ‘busy street, four lanes of taffic al} around

", :.me, cars starting te line up behind me, |

couldn’t leave the car to go and get help, I
just sat there, terrified. ‘
P: That sounds awful. How embarrassing,
And then what happened? :
L: Isuppose I was sitting there for at least ten
- minutes, butdt seemed like an hour-And
then a man came up out of the suliway,
saw what was happening, and’camé over
to the car. And together we pushedithe
car over to the sidewalk, out of the way of
- the traffic. ] was so relieved! I mean, he
" knew immediately what to do, and it was i
sa simple, really,
P: Wow! What did you say to him?
L: Well, that was the funny thing. He
couldn’ speak any English, s¢ I couldn’t
. tell him how grateful I was, He just
smiled and went away.

“ P: And you never saw him again?

L: No, I never saw him again.

: gave it to a police officer when  got off. -
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M: The question of censorship on the

Internet always raises a lot of controversy.
Tonight we'll hear opiniens from people
from four different countries, Qur guests
tonight ate Roger from Canada, Tomomi
from Japan, Antonio fram Italy, and
Frank from Hong Kong. Roger, let's start
with you,

: I'm against any sort of government

censorship on the Internet. I think the
Internet should be freely available to
everyone who wants to expréss his or

" opinion. Onee you start trying to control

-1, it just becomes a political tool for the
government, - : :

: Idisagree with Roger. I think that there

are a lot of harmful sites on the Web that
are not suitable for children. ! think it's

- fine if parents or s¢hools want to control
“what children can'access on the Interet.
: That's a good point. So you think
- censorship is OK. Antonio, what do you

“think?

: I think Tomomi is right. We do need
‘some kind of censorship to make sure that _

~the Internet is educational and not used
. for criminal purposes. '
. M: Frank, what’s your opinion?

ok

‘Well, I know it sounds strange, but I think

- that children have to learn to distinguish
.- . good and bad on the Internet, just as they
- .do in real life. We car’t protect them all

e .:the time. They have to lean to protect
- themselves. Sa I guess I am against any

kind of censorship.

M: Thank you, guests, You've heard some

- opinions from around the world. Now we
want to hear your opinions. E-mail us
-with your comments at www.news.com.
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1. Asking and giving opiniens

A: What did you think of the mavie?
B: Tthought it was great.

2. Agreeing and disagreeing with
npinions

What did you thiak of the movie?
[ thought it was great,

: Sodid 1
Giving reasons
What did you think of the movie?
¢ I thought it was terrible.
What didn't you like about 1t? _
It was too violent. .

P Al

W W
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N: Welcome to another edition of The
Critjcal Eye. Tonight, Jean Lovitt and

“ on movies that will be opening 5000 i1 .
<. ‘movie theaters ACTOSS Amerzca o
1 H: -Good evemng, Jean. Lo
B _:Good cvenmg, Hemy. The ﬁrst movie :
i -we're going to talk about tomght is The

; " Final Chapter. Of course, I.don’t want to .'

- tevea! too much, but it involves politics, -

'murder and a ertﬁl’ WhO Uncovers SOITlE .

. deadly secrets. This movie has .
o everything — mystery, suspense ‘Tomarnce,

--and action. The prob]em Is, ‘rhe movie -

Jjust doesn’t work.

H: W'hy didn't you lzkc :t? 1 fhought lt was a _.

. great story, Tt Reptmy attention. There -
. were a lot of détails to remember, but it -

" mever got conﬁ.}smg 1 thought the story
: awas excellent.

J: You did? I didn’ £ 14 thought there were {00 :

~ many details. T found it really slowe-
‘moving and frustrating, | mean, they =
didn’t feed the romance between the o
* detective and the writer. "
H: That's true, but 1 think they 1 wanted the
- characters to have more personality. I -
liked the cha:acters more because of the
romance.
Jo Well, I didn’t really]lke them because
their relationship was just too slow-moving
and boring, Bug, I thought the acting was

good. Sam Foster's character was 50 real I_ .

really liked his acting.

H: You did? I didn't. He was Llét OK. 1 rea]ly '

thought newcomer Cassm Lane, as the "
writer, was a bore! It's too bad — fwo good
characters almost ruined by two bad .
acting jobs.

J: Well, T have to say, don't waste your
morey on this movie! The story is
confusing and the characters are silly.
Good acting cauldn’t save iti

H: And I say, the acting isn’t that great, but
the story and the characters are gocd
enough te keep you entertained.

N

3o Now ity up Lo you. You've heard our
opimions. .
H: Now the final decision is yours.
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1. Asking and giving opinions

A What do vou think absut viclence in
movies?

B: Well, if you ask me, I think itisa
problem.

A Lagree, Kids grow up thinking that it's OK

to hurt people.
B: I think so, too. ‘
. Agreeing and adding a reason
A: Personally, I think romantic movies with

- happy endings are silly. They give peop]
unrealistic expeciations.

_B: That’s ttue. They're so superficial. They

=i don't deal with real-life issues at all.

3. Seeing the other side

 Hlenty Pandit will give you their opinionS_ | A I think romantic movies with happy

endings are silly, They give people

" unrealistic expectations,

' - B: That's true, but at least they don't
TEncouragE peaple to commit erimes and .

: .M Thats rea]ly very i\md ofyou Thanks a iot :

'- Llll each other.
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.: g
M: I see in the paper they’re sending ancther >0

rocket to Mars.

I

"W Ch, great. How much is that going to cost?
© o M Oh, a couple of million, ! guess. o

- W: Well, I think it's a big waste of money!

" There are poor countries and people

‘. starving on this planet. [ think these space -

' flights are stupid.

- M: I don't think so. Because of them we have

TV and weather satellites. Besides, we
might have to live there some day.
W: Not me! I'm staying right here.

o2
" :M: Your dog was barking all day yesterday.

* You shouldn’t leave him at home like that,
W: That's only because my mother went out
for the day. Usually he's a very quiet dag.
M: I don’t agree with keeping pets. Especially
when you live in apartments as small as
ouss. [t's not good for animals to be in a’
small space like that. They need to tun -
around in the fresh air.

. W: Ouvr dog is very happy at home with us,

He has a very nice life! Only the best
food, and lots of iove and attention fror;
me and my mom! o0

“ M: I suppose he keeps your mother

company....
W: Yes, and it's good exercise for her when
she takes him for a walk.
M: Well, I guess it's OK.... Just try not'to
leave him alone all day again, OK?

i QP SRR . &
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7

M What a terrible waitress, No tip for her,

WeWell, I'ra going o tip her. It's a tough job,
esp‘_cm]h at ]L:nchtmae [used to be a
waitress, so [ know.

2

W: Our computer teacher is really boring.
I'm sure I could teach better than that!

M:Ch yeal, since when aze you an expert on
computers?

. W1 could teach a computer class if T

wanted tol .
M: You don’t know what you're talking about!
I'm glad I'm not in  your c]ass‘

3

W: Hil P'm Lisal Are you a'new student!
M: Yes,..it's my first day... and I'don't I\uuw

“anyone here. .

' W Oh, know everyone! And Ive only been .

‘here two days. You'll scon make friends,
- don’t worry. Tl mtroduce you to everycne_ L
T know! - '

.':'-':j.'Remew Um‘t 11
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' This happened to me about four
years ago in the summer. T was driving -
~-heome from work one night. It was about -

LISTEN TO THIS

- eight in the evening. It was just getting . .
. idark, There was a beantiful sunset. Id had
ot a very difficult day at work, and 1 was SRR
looking forward to a nice re]axmg evenmg AT

- athome,™ 0.
- iliooked up at the sky, and I saw this
*string of bright lights. Tt looked like a

5 ** group ofalrphnes But I couldn’t hear

anything, and they were moving very -
stowly. Much more slowly than any

. airplanes Y have ever seen. It was weird,

Then suddenly, I saw more lights behind

me, all different colors, So I stopped the
car and got out. It was like a freworks
display—red, blue, green, and then these
wlite lights in 2 circle around me. And it
was very quiet. [ stood there holding on to
the car; waiting to see what would happen
next. I wasn't scared. I just felt kind of
fascinated. It must have gone on for
perhaps an hour. Then suddenly, it all |
disappeared, and [ was in the dark.

What did I do next? Well, I satin my
car for & while because the bright lights -
had made my eyes a bit funny. And I tried
to calm down. In my mind, I was trying to
find a rational explanation for it But to
tell you the truth, to this day, [ have no
idea what it was.
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